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Some much needed 
light will probably 
be shed on the ques- 
tion of the division 
of telephone toll 
revenues between Bell and Independent 
companies before many weeks elapse. The 
Oklahoma Corporation Commission is now 
considering a case presented by the Okla- 
loma-Arkansas Telephone Co. in litigation 
with the Southwestern Bell Telephone Co., 
and in July the same parties have a hear- 
ing before the federal court. 

The controversy is over toll commissions 
at the Poteau exchange, and the right of 
the Bell system to cease the connecting 
arrangements; and it is expected the tele- 
phone industry will know more about these 
important subjects when the decisions are 
rendered by the state commission.and the 
federal court. 

Regardless of the merits of this particu- 
lar case, an interesting feature has been 
developed in the proceedings, showing that 
it is difficult to determine what tribunal has 
jurisdiction to pass upon disputes between 
the telephone companies regarding toll ar- 
rangements. 

Where lines cross state borders, the state 
commission takes the position that it has 
no jurisdiction, as such service is inter- 
state. Both the commissions of Oklahoma 
and Arkansas take this view. At the same 
time the Interstate Commerce Commission 


holds that it has no authority to compel 


Physical connections between telephone 


companies. 
State commissions do have the power to 
Pass upon connecting contracts, within their 


State lines, but where there has been a 


TOLL RELATIONS BETWEEN LOCAL 
AND BELL COMPANIES 


severance of relations—as in the Oklahoma 
case—the question is raised if the commis- 
sion can enforce a renewal of such a con- 
tract if interstate business is involved. The 
decisions of the state commission and the 
federa! court, to which the Oklahoma- 
Arkansas company has also applied, should 
throw some light on this clouded point. 
x *«- * * 

As long ago as December 19, 1913, the 
American Telephone & Telegraph Co. in- 
formed the United States government that 
it would afford Independent companies ac- 
cess to its toll lines. That was the, date 
of the epoch-marking letter which Vice- 
President N. C. Kingsbury wrote to the 
Attorney General agreeing to relinquish 


ownership and control of the Western 


Union Telegraph Co., promising to acquire 
ne more competitive telephone exchanges 
and stipulating that subscribers of Inde- 


pendent would be 


telephone companies 
given connections over Bell long distance 
lines under certain operating conditions. 
Generally speaking, Independent tele- 
phone subscribers have since been able to 
utilize the Bell long lines under as favor- 
able conditions as have the subscribers of 
Bell companies.. In some instances, how- 
ever, the Independent companies have not 
been so well satisfied as their subscribers, 
claiming that their share of the toll rev- 
enues was inadequate, as is asserted in the 
Oklahoma case. In such instances, there 


should be some tribunal with authority to 


arbitrate the dis- 

putes and dispense 

justice so that the 

public service does 
not suffer. 

In this age of speedy communications, 
interruption of service must not be per- 
mitted, and the public look to the telephone 
companies for up-to-date results. If there 
is a quarrel between the agencies supplying 
that service, a definite, prompt method 
should exist to iron out the differences. 
This is in the public interest. 

Telephone organizations can perform 1 
more useful service to the industry than 
by helping to adjust toll arrangements be- 
tween connecting companies, insisting that 
there be a fair division of the revenue re- 
ceived from the public, and thereby keeping 
the service up to a high standard. For 
any company to deprive the public of serv- 
ice, in order to bring the other connecting 
company to terms, is an archaic way to 
settle the trouble. It smacks too much of 
the old “public-be-damned” policy. 

* * ok * 

From an unprejudiced viewpoint, it is 
apparent that there should be sufficient co- 
operation and mutual understanding be- 
tween the Bell and the local companies to 
insure the public satisfactory telephone toll 
service. The business man depending on 
am important long distance message is not 
concerned with the identity of the company 
handling the service, nor with the way 
his payment is divided. What he is inter- 
ested in is the service, and he expects the 
companies to furnish it without making him 
a victim of the disputes over a division of 


toll receipts. 
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Government regulatory bodies take this 
view of the matter and they are principally 
concerned in satisfying the public. It was 
in deference to this attitude that the Kings- 
bury letter referred to was written to the 
Department of Justice, promising toll con- 
nections to Independent companies. 

The transfer of control of the Western 
Union and the stipulation to buy no more 
competitive plants were features of the 
Bell program to comply with the govern- 
ment’s command at the time that there 
must be no telephone monopoly. This was 
Toll 


connections, also, were offered to local com- 


to conform to the anti-trust laws. 


panies as a part of the “no monopoly” set- 
up in the telephone field. 
* * *k * 

All these three concessions were made by 
the Bell organization back in 1913 when it 
was highly important that it be cleared of 
the charge of monopoly. Opening its toll 
lines to local companies was not the least 
effective proof that the Bell was not bent 
on establishing a monopoly of the long dis- 
tance telephone business. 

As a mattex of fact, however, such con- 
nections have mutual advantages for both 
Bell and Independent companies. Subscrib- 
ers of the local companies find it essential 
to use the Bell toll lines, and the subscrib- 
ers of the Bell companies must use the 
Independent lines to reach the subscribers 
of the local systems. 

Both companies, joined by efficient con- 


nections, are necessary to create that “uni- 
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COMING CONVENTIONS. 


Northern Indiana District, South 
Shore Inn, Lake Wawasee, June 19, 20 
and 21. 

Vermont Telephone Association, Bur- 
lington, Van Ness House, June 21 
and 22. 

Washington Telephone Association, 
North Bend, June 22 and 23. 

Tri-State Telephone Convention, Erie, 
Pa., Lawrence Hotel, August 8, 9 
and 10. 

United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 16, 17, 18 and 19. 








versal telephone service’ which the Bell 


publicity has made a veritable institution, 


With this mutual need of each other, 
therefore, both groups should cooperate to 
give the public the service required. But 
when honest differences arise that cannot 
be harmonized by the companies involved, 
there should be some definite authority 


recognized to settle the matter. 
* * * x 


A recent case showed that the Kansas 


Public Service Commission reserves the 
right to control toll connection contracts 
between telephone companies in that state. 
The incumbent local company had a con- 
tract with the Bell which had been in force 
some time. Another mutual company came 
into the territory and also sought a con- 
nection with the Bell toll lines by asking 


the commission to compel the Bell to give 


Vol. 94. No. 24. 


the newcomers access to its board. Natur- 
ally enough, the Bell sought to have this 
petition dismissed as it was already ade- 
quately connected with the old local com- 
pany. 

The commission, however, overruled ‘his 
application to dismiss, holding that it had 
power to direct the use of the company’s 
toll lines when conditions warranted. \can- 
time, a merger of the two rival local com- 
panies was effected which put an end to the 
controversy. Had the commission issued 
an order, the question would have gone to 
the higher courts, as an appeal would have 
resulted. 

Some day, however, there will have to be 
a settlement of ‘the question of who has au- 
thority to pass on issues relating to toll 
connections, commissions and kindred mat- 
ters. It is too important an issue to be left 
to “catch-as-catch-can” decisions. 


s+ & * 


At a recent conference of telephone 
leaders, where the subject of toll relations 
was discussed, the statement was made 
that, logically, it should be handled by the 
respective state telephone associations 
rather than by the national organization. 
The reason assigned was that conditions 
vary in different states, and each state as- 
sociation could more effectively deal with 
its own local problems. 

This does not mean, however, that the 
national association could not often be of 
material aid to help the Bell and the local 


companies reach a harmonious adjustment. 


Discuss General Problem of Finance 


Annual Conference of Class A Member Companies of United States Independent 
Telephone Association Considers Financial Statistics—Representatives of Fin- 
ancial Houses Hear Discussions—Bell Buying of Minority Interests Condemned 


The annual conference of the class A 
companies of the Independent telephone 
group was held at the Stevens Hotel, Chi- 
cago, Thursday and Friday, June 7 and 8. 
As the topic for this year’s conference was 
the general problem of finance, there were 
no sectional meetings of accountants and 
plant men, as had been the custom in pre- 
vious years. There were, however, meet- 
ings of the accounting and commercial com- 
mittees of the association. The conference 
afforded the association directors and offi- 
cials an excellent opportunity for enter- 
taining the sentiment of the executives of 
the class A member companies in regard 
to a number of the general questions and 
problems of the industry. 


By Stanley R. Edwards 


A feature of the conference was a 
luncheon on Friday, at which about 20 rep- 
resentatives of investment houses were 
present and heard some excellent discus- 
sions regarding financing and operation of 
telephone companies. 

President F. B. MacKinnon of the 
United States Independent Telephone Asso- 
ciation expressed the astonishment of the 
members of the association at the methods 
being followed by the newcomers in 
the Independent group in connection with 
the purchasing of companies and accounting 
methods and the hope that they will make 
a study of the telephone business and oper- 
ating practices in an effort to understand 
what the Independent men believe is justi- 


fied as a result of years of experience in 
the business. 

The papers of J. G. Crane, vice-presi- 
dent of Theodore Gary & Co. in charge of 
operation of its telephone properties on 
the “Operation of Small Telephone Prop- 
erties” and R. F. DeVoe, president of RK. 
F. DeVoe & Co., New York, on, ““What Is 
the Financial Market Today?” made a deep 
impression on everyone present. 

The 1927 statistical data of class A mem- 
ber companies of the United States Inde- 
pendent Telephone Association was sub- 
mitted to the conference on Thursday 
morning by President MacKinnon. The 
statistics of 60 Class A companies were 
discussed briefly by him. 
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June 16, 1928. 


The statistics were presented in the form 
of charts, the first of which was a com- 
bined balance sheet for all companies as of 
December 31, 1927. The general compara- 
tive summary of statistics for the nine 
years 1919 to 1927 inclusive, is reproduced 
on this page. Other charts gave the indi- 
yidual company operating statistics and op- 
erating percentages for 1926 and 1927. 

Depreciation and maintenance percent- 
ages for 1925, 1926 and 1927, were given in 
another chart as were also the 
nance expense schedules for 1927 for the 
individual companies. Other charts gave 
the ratio of reserve for depreciation to total 
investment and fixed capital for 1919-°27 
inclusive and the relation of depreciation 
reserve and surplus accounts ‘to fixed cap- 
ital for 1927. 

These statistics showed the value of the 
uniform system of accounting in that the 
operating results of the various companies 
can readily be compared. The figures were 
taken from the reports of the companies 
to the Interstate Commerce Commi sion or, 
in the case of consolidations, from the state 
commission reports of the 
panies involved. 

\fter President MacKinnon’s explana- 
tion and discussion of the various statisti- 
cal tables, he called upon the chairmen of 
the different divisions of the association’s 
activities for reports covering the past six 
months. 

W. L. Lincoln, Neb., general 
chairman of the accounting division, briefly 
outlined the problems the committee has 
been considering and what would be dis- 
cussed during the conference. 

A. L. Staderman, of Terre Haute, Ind., 
chairman of the plant division, reported 
that four different projects in the work of 


mainte- 


D class com- 


Lemon, 
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trical Code, which has recently been issued 
as Handbook No. 3 of the Bureau of the 
Standards, Washington, D. C. 

Roy F. Wilder, of St. Paul, Minn., chair- 
man of the newly-formed commercial di- 
Vision, announced the chairmen of the va- 
rious sections of the division. He stated 
that at the national convention in the fall, 
the division expects to present some com- 
mercial subject at the general session and 
outlined plans for the divisional meeting. 
afternoon the executives 
met with the directors of the association 
and discussed the procedure to be followed 
in applying the membership requirement 
adopted at the national convention in Chi- 
cago last October. This requirement is: 


On Thursday 


“No operating company shall be entitled 
to or admitted to membership in this as- 
sociation unless it shall agree to and con- 
form with such standards of practice as 
have been or may be afterward adopted by 
this association.” 

Another question which was discussed at 
considerable length related to the attitude 
of the association in regard to the pur- 
chase by the Bell companies of Independ- 
ent properties and minority interests in In- 
dependent companies. There was a prac- 
tically unanimous vote in favor of the as- 
sociation’s position that the Bell should 
make no purchases without corresponding 
relinquishments and acquire no minority in- 
terests in Independent properties. 

The discussion previous to the expression 
of opinion through the vote showed a very 
strong sentiment against the Bell acquir- 
ing Independent properties or minority in- 
terests in Independent properties. 

The accounting committee of the associa- 
tion met both Thursday afternoon and Fri- 


“= 
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Interstate Commerce Commission. 
present were Chairman W. L. Lemon of 


Lincoln, Neb.; F. J. Tellman of Ft. Wayne, 


Those 


Ind.; A. C. Cragg of St. Paul, Minn., 
V. E. Chaney, Kansas City, Mo., and J. 
D. Archer of Tampa, Fla. A number of 


the accountants present sat in with the 
committee in the discussions. 

The chairmen of the sections of the com- 
mercial division met Thursday afternoon to 
formulate plans for the division’s partici- 
pation in the national convention program 
next fall. Those present were: Chairman 
Roy F. Wilder, St. Paul, Minn.; Harry M. 
Engh, Erie, Pa.: H. F. McCulla, Lincoln, 
Neb.; W. J. Melchers, Mich. ; W. 
N. McAnge, Jr., Bristol, and Sam 
Shutt, Texas. 

The semi-annual meeting of the directors 
of the association 
morning, 


Owosso, 
Tenn. ; 
Waco, 
was held on Thursday 
routine business being transacted 
and reports of 


officers for the 


months presented. 


past six 
There were several in- 
formal discussions of various matters, as 
a matter of information to the various di- 
rectors. 

Secretary Deering announced that the of- 
ficers had selected October 16, 17, and 
19, as the dates for the national convention, 
to be held at Hotel Sherman, The 


selection of the hotel for the 


Chicago. 
and dates 
great national meeting were 
proved by the directors. 

The directors present at the meeting 
were: J. H. Agee, Lincoln, Neb.; H. L. 
Beyer, Chicago; W. G. Bickelhaupt, Aber- 
deen, S. D.; E. C. Blomeyer, Kansas City, 
Mo.; W. H. Bryant, Mobile, Ala.; W. L. 
Cook, Chicago; J. N. Cookeville, 
Tenn. ; Charles C. Deering, Des 
H. F. Farwell, Terre Haute, 
Glandon, Pittsfield, Ill.; W. F. 


officially ap- 


Cox, 
Secretary 
Iowa; 


E. VD. 


Moines, 
Ind. ; 

















standards had been completed. Of these, day morning to consider changes pro- Goodrich, La Crosse, Wis.; Dr. R. i 
the most important is the National Elec- posed in the accounting classification by the Gordon, El Paso, III. 
1919-1927. 1926-1927. 
1919. 1925 1926. 1927 Increase Increase. 
Pee OE WOREENE GENCE 6c cccccnccccausessciescowess 943 1,028 1,061 1,077 134 16 
ei Ce oc acdenGuceceeseseeeadenb ane 649,400 913,327 999,976 1,034,624 385,224 34,648 
Se ee ES Sod cece ducbareteresseaesouae teu bee Pe Yee 160,714 ae _.. weeeeen 6,916 
hn di, le Eero rrrer er errr rrr rt $157,993,127 $169,389,960 $82,040,335 $11,396,833 
EL Gnétcnucastaeneccawn enkkackss 180,094,799 192.144.784 91,467,408 12,049,985 
CME incbnsadenatanbnavs kaseedevenasunmncsees 43,713,637 69,326,989 78,999,835 80,790,269 37,076,632 1,790,434 
PU EE. hdc cebosdneedee us sss ces tens eeaneeseree 30,711,676 45,883,750 51,634,658 63,442,419 32,780,743 11,807,761 
oc a kienob bud aun e wale wees a eae nee 19,308,268 36,101,431 39,881,634 23,077,097 2,503,731 
SE, kG ns aa dw ek bom eee we ad ena we eaeE 2,955,447 6,088,244 6,831,519 4,392,769 516,697 
Ce SN | on toe eentsseennaeticswenieands 3,550,718 6,107,480 6,438,17 3,210,301 322,848 
EE pone ha antaa cad ae Whos cree aaa nearen panes Saws es 4,436,760 6,871,347 7,255,83 2,941.223 122,147 
CE onc Nien anane ss ob 4s 05604 OSA aE CROeD 1,422,920 2,639,819 2,959,776 1,871,898 335,042 
General and miscellaneous .............cccsccccccces 1,637,026 2,347,355 2,642,336 1,191,175 185,865 
Se Se ED i. 5 ot bce wasnetenesdesan wees 14,002,871 24,054,245 26,127,638 2 13,607,366 1,482,599 
ee CE EID a6 ccndccccccnsckevcciadiansens 5.305.397 12,047,186 13,753,996 14,775,128 9,469,73 1,021,132 
FD QEROE PRONG ao bn c.n sc des cccsccsiensivcenswece aes 7,890 514,715 475,744 163,566 455,676 712,178 
RR cane ae nieuw te ne én bee UteN ered Rede E eRe eet 1,157,449 2,653,679 2,937,403 3,259, 387 2,101,938 321,984 
CPU GS os aia c asset eudnenedbu tes daeameeenres 550,663 914,725 1,201,581 1,305,375 754,712 103,794 
OE GO 6665.5 es0.v0n2 eres sssenseksceurnenreenes 1 708,112 3,568,404 4,138,984 4,564,762 2,856,650 425,778 
Income available for interest and dividends ........ 3,605,175 8,993,497 10,090,756 10,673,932 7,068,757 583,176 
PE. a rekdencSeedtansewnecsensagadeatevorsbaseneen 1,781,875 2,585,640 2,763,549 3,116,023 1,334,148 352,474 
ee: ED 0 :t0h0c00sseeeseenswduenean 1,823,300 6,407,857 7,327,207 7,557,909 5,734,609 230,702 
Percentages: 
Operating revenue to fixed capital ..............ee0. 22.1 25.7 25.2 5.0 Gain in Telephones 
Per cent 
Income available for interest and dividends to fixed 
CD bp rea eads bet ake cease kena henesaven sete 4.1 6.4 6.4 6.3 1919-27 57.7 
\vailable for dividends to capital stock ............. 4.2 9.2 9.3 9.4 ‘ 6.0 
RE Oe Ce UE oe 0:59 -05505.0800060 s4s6 ese r eres 5.8 5.6 5.4 4.9 3.4 
EO DO. cit ckaersncdysn208a6sesvedeareseene 3.4 4.3 4.3 4.3 
(nperating ratio—all expense to operating revenue*.. 81.4 76.5 75.9 75.9 
*This ratio includes taxes, rents and other deductions as operating expense, and does not include interest on funded debt. 
+Decrease. 














General Comparative Summary for 


1919-1927, 


Inclusive, 


Telephone Association. 


of 59 Class A Member Companies of the United States 


Independent 
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W. L. Jacoby, Chicago; Dr. C. L. Jones, 
Athens, Ohio; Frank A. Knapp, Bellevue, 
Ohio; President F. B. MacKinnon, Chi- 
cago; Houck McHenry, Jefferson City, 
Mo.; W. J. Melchers, Owosso, Mich. and 
W. J. Uhl, Logansport, Ind. George A. 
Scoville, of Rochester, N. Y., was present 
as substitute for W. Roy McCanne. 

The conference luncheon Friday noon 
was attended by about 100, which included 
representatives of a investment 
houses as guests of the association. Presi- 
dent F. B. MacKinnon presided and in 
calling the meeting to order introduced H. 
L. Gary, president, Theodore Gary & Co., 
Kansas City, who expressed his pleasure in 
having the opportunity to greet so many of 
his old friends in the industry. 

Frank H. Woods, of Lincoln, Neb., pres- 
ident of the Lincoln Telephone & Tele- 
graph Co., was referred to by the chair- 


dozen 


man as a visitor and in acknowledging the 
presentation most emphatically objected to 
that classification. He pointed out that he 
is in the telephone business and intends re- 
maining in it and that he had also served 
as president of the national association for 
several terms. 

The following representatives of invest- 
ment houses were then introduced : 

R. F. DeVoe, R. F. DeVoe & Co., New 
York; H. L. Gary, Theodore Gary & Co., 
Kansas City, Mo.; John F. Kent, Thomp- 
son, Kent, Grace & Co., Chicago; J. S. 
Otis, Central Trust Co., Chicago; J. W. 
Marshall, Chicago Trust Co., Chicago; R. 
3artlett, Gordon & Co., Chi- 
H. Ottman & Co., 


Lb. Gordon, 
cago; Lew Selby, E. 
Chicago. 

L. N. Duryea, A. B. Leach & Co., Chi- 
cago; J. S. Peek, Iglehart & Co.,; Balti- 
more, Md.; Le Roy Woodland, W. L. 
Ross & Co., Chicago; C. B. DeLanda, Mer- 
chants Trust Co., St. Paul, 
‘red Coulson, United Trust Co., Abilene, 


Minn.; and 


Kans. 

President MacKinnon then presented an 
excellent summing up of the situation in 
the Independent telephone field as regards 
the practices of the newcomers in the in- 
dustry in the purchasing of properties and 
in their accounting methods. These prac- 
tices and methods that they have adopted 
are entirely different from those prevail- 
ing as the result of years of experience. 

“Seemingly,” said he, “they know noth- 
ing of the Interstate Commerce Commis- 
sion and its rules of accounting and have 
We have wondered at all 
these differences and hence wanted to get 


ignored them. 


together with these people to find out who 
is right. If we are wrong, then the situa- 
tion is decidedly ‘rosy’; but if we are right, 
then there is a bad _ situation for the 
others, the newcomers. 

“One of the things in which there is a 
creat difference is the matter of inadequate 
depreciation reserve and the maintenance of 
the properties, with a definite dividing line 
between depreciation and maintenance.” 

The speaker expressed the astonishment 
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of practical operating men at the methods 
the newcomers are using, and have been 
asking one another if they really under- 
stand the business. “The problem gets 
down to Mr. MacKinnon pointed 
out. “Is the experience of years wrong 
and the newcomers right?” 

“Think this over,” he advocated. 

Taking up the matter of depreciation, he 
declared it an operating expense which 


this,” 














President F. B. MacKinnen of the United 

States Independent Telephone Association, 

Presided at the Conference Sessions and 

Ably Discussed the Financial Problems of 
the Independent Group. 


must be taken care of before net earnings. 
recent investment 
house circular where the statement of net 
earnings of a group of telephone com- 
panies was $200,000 more than reported in 


He cited a case in a 


the companies’ sworn statements last year 
to the Interstate Commerce Commission. 
Other examples of depreciation figures 
were cited and the speaker continued: 

“We are wondering where the industry 
is heading; wondering if a new group of 
men can come in, inexperienced in the work, 
and upset the experience of years. We are 
wondering if they have ever studied the 
problems of accounting and have had the 
executives of telephone companies explain 
them. We have found an experienced 
banking head who takes the word of some- 
one who has never been in the telephone 
business and knows nothing of its oper- 
ation. 

We cannot understand the position of the 
newcomers—and from their position it is 
evident that they do not understand our 
position. We urge that they make a study 
of the figures of operation.” 

The speaker stated that as a result of in- 
tensive study, the railroads wiil be ordered 
soon by the Interstate Commerce Commis- 
sion to set up depreciation reserves. He 
referred to the fact that no representatives 


Vol. 94. No. 24. 


oi the newcomers had attended the meet 
ings or hearings on depreciation which 
have been held in Washington before the 
Interstate Commerce Commission. The 
net result of these hearings is the sustain- 
ing of the position of the telephone com- 
panies relative to depreciation. 

“I know of no better way for the new- 
comers to acquaint themselves with the te]- 
ephone industry than to make a personal 
study of the business, contacting with the 
men in the field. We have the most friendly 
feeling for those of the new group, but 
want the position and the stability of our 
industry not to be undermined by unsafe 
practices. Correct things before the dam- 
age is done and place the properties on 
safe ground,” he advocated in closing 

Owing to illness, J. G. Crane, vice-presi- 
dent, Theodore Gary & Co., Kansas City, 
Mo., was unable to be present. In his ab- 
Small 


Telephone Exchanges,” was read by G. B. 


sence, his paper on “Operation of 


loscue, Jr., of Kansas City. Mr. Crane, in 
his paper, told some of the things which an 
operating man must do to make his ex- 
change successful, and which prudent man- 
agement has learned through years of ex- 
perience. His paper is published in full 
on other pages of this issue. 

R. F. DeVoe, ;resident, R. F. DeVoe & 
Co., New York City, was next presented 
by President MacKinnon to speak on the 
subject, “What is Market 
Today.” 

In his excellent address, Mr. DeVoe sug- 


the Financial 


gested the appointment by the association 
of a financial or securities committee, and 
discussed the good such a committee could 
do for the Independent companies. 

In the course of his remarks, Mr. DeVoe 
pointed out many of the abuses which are 
being practiced in purchasing and financing 
of telephone companies, and told how they 
may be corrected. His address appears 
elsewhere in this issue. 

President MacKinnon brought the meet- 
ing to a close after Mr. DeVoe’s address, 


“You 
from those of us in the telephone fra 


saying : in the banking fraternity, 
ternity, we will welcome opportunity to sit 
with you and give you the benefit of our 
experience of years in the industry.” 


Wireless Telephony in China at 
Low Cost. 

Experiments in wireless telephony be- 
tween Peking and Tientsin, China, have 
resulted in successful communications with 
what is probably the lowest expenditure 
of power on record, it was reported in 
Shanghai from Peking the latter part of 
April. 

The sending apparatus represents am 1”- 
vestment of less than Chinese $300 
United States $150. The estimated co: 
operating two stations, 90 miles a 
which brings Peking and Tientsin into 
phonic communication, is about five cents 
a day, it is said. 
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perating Small Exchange or Group 


Each Exchange Has Characteristics Peculiar to Itself—Facts Which Exper- 
ience of Years Have Developed for Successful Operating—Presented at Con- 
ference of Class A Member Companies of U. 5S. Independent Association 


By J. G. Crane, 


Vice-President, Theodore Gary & Co. and President, Diversified Investments, Kansas City, Mo. 


The problems met with in the operation 
of small telephone exchanges are not ma- 
terially different when the exchanges are 
operated individually or as a part of a 
group. 

3y this, I do not mean to infer that there 
economies that follow properly- 
operated groups of telephone exchanges. I 
mean merely that it has been my experi- 
ence that each exchange must bear its por- 
tion of the burden and must produce its 
own proper proportion of earnings. In 
other words, “every tub must stand on its 
own bottom.” 


are no 


Each exchange has some one character- 
istic, or group of characteristics, peculiar 
to itself. While these same characteristics 
may be present in all of the exchanges, the 
degree to which they affect the successful 
operation varies from the controlling posi- 
tion to the negligible position. I have never 
found any fixed set of rules or any es- 
tablished procedure that will enable the 
telephone operating man to achieve success 
by applying to all exchanges. 

It has been my experience that each indi- 
vidual exchange must be studied by the op- 
erating man. A number of my acquaint- 
ances disagree with me on this, and I have 
frequently heard the statement made that 
to make money in the telephone business it 
is only necessary at the present time to 
buy a telephone property for less than it 
will appraise and then proceed as follows: 


1. Have the property appraised at as 
high a figure as possible. 

2. Sell the property to a new company 
at the appraised value, taking as payment: 

(a) Bonds up to 60 per cent of the 
appraisal. 
(b) Preferred stock for 75 per cent of 
the balance. 
(c) Common stock of no par value as 
much as you can get. 
_3. Then sell the bonds and the pre- 
erred stock, and get your money back 
with maybe a profit. 

4. Put in rates that will allow a return 
on the appraised value of the physical 
Property plus working capital, cost of de- 
velopment, material and supplies and going 
Value 

5. Forget depreciation and pay $8 per 
year on your no par common stock—and 
then the job is done. 


This sounds like a workable proposition 
and «ndoubtedly there are elements that 
shou id be taken into consideration by every 
telephone operator; but when we assume 
that rates alone will pay a return, we are 
in error. I have always found that rates 


alon. do not produce the necessary rev- 
enue: and I have always found that I must 


have, in addition to proper rates, a con- 
nected load properly proportioned to the 
investment in plant. I have also found that 
it is quite easy to disturb this more or less 
delicate balance; in fact there are times 
when we are forced to disturb this proper 














“The Expense of Operating a Telephone 

Exchange Can Be Controlled by the Man- 

agement,’’ Says Mr. Crane, “‘Within Com- 
paratively Narrow Limits.” 


relationship between rates, connected load 
and investment in plant in order to provide 
for future growth and to replace obso- 
lete with modern equipment. 

These very things are what make it 
necessary to provide management for tele- 
phone properties, for the turnover of the 
investment in telephone properties is not 
a quick one, but is a long-cycle turnover, 
and careful engineering and management 
are necessary to keep things balanced so 
that the results of operation will be satis- 
factory over the long pull. 

In looking over some prices reported as 
having recently been paid for telephone 
properties, it seems to me probable that a 
number of properties have been purchased 
on the theory just enumerated ; and I ques- 
tion the ability of a telephone operating 
man to successfully work out his problem 
in connection with 
if the commission and other regulatory 
bodies do not adopt the theory of fixing 
value by giving consideration to recent 
sales of telephone properties instead of ad- 
hering to the basis of reproduction value 
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these properties, even 


Getermined or arrived at by inventory and 
appraisal. It would not be surprising if 
some commissions were tempted to adopt 
this sort of value where it will admit of 
the fixing of values less than inventory. 

Some of my acquaintances in the legal 
profession have felt that the only reason 
reproduction value arrived at through in- 
ventory has been used in the past in fix- 
ing values for telephone rates, was due to 
the absence of any data bottomed on sales. 

In practically every line of endeavor the 
law considers the best evidence of value the 
price that a willing buyer will pay a willing 
seller. 

The activities in purchasing property in 
recent certainly affords a _ large 
amount of data from which the commis- 
sions could at this time attempt to de- 
termine values other than by inventory and 
appraisal. I do not mean the commissions 
will fix values on the basis of price paid 
for a particular property, for they prob- 
ably would not, but could select properties 
that would permit of arriving at a lower 
value. 


years 


I do not want to be misunderstood as 
advocating this basis for arriving at values 
for rate-making purposes. Personally, | 
do not believe it is sound in view of some 
of the prices that have been paid for prop- 
erty. I merely want to call attention to the 
fact that it is a possibility and probably 
more than a possibility for I note that one 
of the state commissions recently decided 
a rate case and fixed the value from this 
very basis, which was something less than 
half of the appraised value on which the 
company had hoped to rates. | 
understand that even the value found by 
the commission may result in a loss of a 
considerable number of telephones, thereby 
materially reducing the earning powers and 
revenue of the company. 

Perhaps there is nothing wrong in prin- 
ciple with this theory of taking sales prices 
into consideration in fixing value, but it in- 
troduces 


obtain 


an additional element of uncer- 
tainty as to the basis on which rates are 
established, and emphasizes that it is not 
safe to depend entirely on the reproduction 


cost new as determined by inventory and 


- appraisal either in purchasing property or 


in applying to regulatory bodies for re- 
vision in rates. 

I believe that any competent engineer and 
manager experienced in telephone construc- 
tion and operation could rebuild, or rather 
could build a new plant to take the place 
of any existing plant unless it has been 
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wholly built within the last few years, for 
considerably less than the present-day re- 
production cost new as is. I believe that 
this is true, even though the plant has been 
wisely and judiciously built in the past. I 
base my statement on the fact that tele- 
phone exchanges as they exist today are 
the result of cumulative effort throughout 
several decades and that the time which 
has elapsed from their inception up to now, 
has seen many and radical changes in the 
art and in the character of the communi- 
ties that they serve. 

Determining the Price of Property. 

I have frequently heard the question 
asked: “Who should decide what price 
should be paid for a piece of property?” 

My own answer to this question is that 
it must be decided by a practical operating 
telephone man who will thoroughly analyze 
each situation before reaching a conclusion. 

What answer would a practical operating 
man give to the question of purchasing a 
small telephone exchange of, say, 400 tele- 
phones with an average operating revenue 
of $20 per station per annum purchased at, 
say, $75 per station? 

Disregarding what it would inventory, 
we must deduct from the $20 per station 
revenue, the fixed annual charges on the 
purchase price, which for depreciation, re- 
turn and surplus would be not less than 14 
per cent or $10.50 per station per annum, 
which leaves us available for the operation 
of the property $9.50 per station. 

If we can devise ways and means of op- 
erating the property for $9.50 a station, we 
have no problem; but when we take into 
consideration that the average cost of op- 
erating exchanges of this size where satis- 
factory service is rendered to the public, 
costs around $19 per station per annum for 
those expenses that are commonly referred 
to as operating expenses and taxes; and if 
we find after careful analysis that we can- 
not hope to do better in operating the par- 
ticular exchange than is done by the aver- 
age operator of exchanges of this size, we 
must find ways of adding $9.50 per station 
per annum to our revenue, making a total 
annual revenue of $29.50 per station or 
more than 75 cents per station per month 
increase in rates. 

Is it reasonable to assume that an in- 
crease in rates of this amount can be ob- 
tained ? 

I would expect that the answer could 
probably be found by examining the rates 
in effect for similar sized plants serving a 
like number of subscribers of the same 
ciasses in the same part of the state where 
the property is located. I have found that 
it is not safe generally, to compare rates in 
one locality with rates in another, for we 
have throughout the country districts that 
are known as “high-rate” areas and others 
that are known as “low-rate” areas. 

I would also like to point out that insofar 
as this particular exchange is concerned, 
there is no difference in the problem pre- 
sented, whether it is to be operated by it- 
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self or as a part of a group. The operating 
man must make this particular exchange 
justify the price to be paid for it; and he 
must also take into careful consideration 
at the time the property is purchased, the 
amount of money that will have to be ex- 
pended to bring the property up to the 
point where it is capable of rendering satis- 
factory service to the public. 

In this connection I have known proper- 
ties that would inventory not less than $100 
per station on the basis of cost new repro- 
duction as is, to inventory only $70 per 
station when open-wire had been replaced 
with cable and pole leads had been rebuilt 
on proper base lines, etc., where this re- 
building cost $35 per station and did not 
add one dollar to the capital account of the 
property. I ask you: How can an operating 
man be expected to solve, or in what way 
would he go about solving, a problem of 
this kind if the property were purchased 
for, say, $70 per station, by some other 
interested. operator? He must earn a re- 
turn on at least $105 a station and should 
set up depreciation on at least $70 per station. 

Personally, I don’t know how to solve 
this problem. If it can be solved, I would 
like to find how it is accomplished as it 
seems to me that problems of this kind are 
presented in a great many of the groupings 
that have been made recently, and that 
some operating man must, unless the indus- 
try is to be adversely affected, eventually 
find out the how of it. 

Necessity of Proper Personnel. 

One of the most important parts of a 
telephone operating man’s job, as I have 
found it, is to provide a proper personnel 
for the property, for if a property has the 
proper personnel, all other things necessary 
to success can be accomplished. I have 
also found that with all of the other ele- 
ments present but with proper personnel 
lacking, success was not accomplished. 

Fortunately, the telephone field is amply 
supplied with an abundance of good man- 
power so that the telephone operating man’s 
job is only that of putting the right man 
or woman in the right place and providing 
the incentive to all for exerting their ut- 
most effort. This is sometimes much more 
difficult to bring about than it would seem 
at first glance. While I do not pretend to 
know all the ways in which it can be done, 
I have satisfied myself that it cannot be 
done by cutting wages. 

Before attempting to touch on some of 
the things that an operating man must ‘take 
into consideration in his analysis, I want to 
teuch briefly on the need of setting up ade- 
quate depreciation. This subject has been 
discussed so much that it would seem un- 
necessary to go into the matter at any 
length, and I will not attempt to. 

Any company that does not realize and 
make provision for adequate depreciation, 
is bound to meet with disaster sooner or 
later. Prudent management of a telephone 
property dictates that we set up as large 
a reserve as our experience will permit us 
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to justify and not attempt to get by -vith 
as small a reserve as possible. This is ¢spe- 
cially true when the banking interests urge 
the distribution of all surplus and earnings 
of the company in the form of interest 
and dividends. 

What an operating man must do to make 
his exchange or exchanges successfu! can 
be enumerated. He must: 

1. Render service that satisfies his sub- 
scribers. 

2. Maintain, improve and enlarge his 
plant as conditions require. 

3. Train and keep an efficient, loyal and 
contented force of employes. 

4. Replace worn, defective and obsolete 
parts at the proper time. 

5. Earn and pay the interest and divyi- 
dend charges due to those who are investors 
in the securities of his company. 

This is a rather simple statement of what 
he must do but how he is to do this is 
difficult to reduce to a formula. As stated, 
I have personally found that it means an 
analysis of each exchange. 

Analyzing a Particular Situation. 

In analyzing the situation at any particu: 
lar exchange, we should take into consid- 
eration the ratio of development of tele- 
phones to population and investigate ine 
factors that can be depended upon to sus- 
tain development; also those that might 
reasonably be expected to produce wealth 
in the future. In other words, we should 
make a commercial survey. 

We know that the cost of giving service 
is in a measure dependent on the traffic 
units per station, and the telephone habits 
ot the subscribers should be carefully 
studied, since experience in the telephone 
business teaches that the larger the ex- 
change the greater the cost of the service. 

The expense of operating a telephone ex- 
change can be controlled by the manage- 
ment within comparatively narrow limits; 
but by-and-large the expenses of operation 
are fixed by economical factors beyond the 
control of the manager. He can, by sub- 
stituting machinery for man-power, sim- 
plify his problem, thereby removing the 
uncertainties incident to the human ele- 
ment and reduce to fixed and pre-deter- 
mined annual charges the amounts he must 
earn on the money invested in the machines. 

What I have said in the foregoing are 
my own gained from long 
years of experience in the operation of 
telephone properties. It may be that I, 
like a number of other operators of tele- 
phone properties, am old-fashioned and 
have during the many years been over- 
looking opportunities that our youngef 
friends in the business are now preparing 
to take advantage of. 

However, I believe that those of us who 
know how to pray, should occasionally of- 
fer up a prayer that the result of all oi the 
activities will not confront us with a wave 
of municipal ownership of telephone ex- 
changes made possible and practical by ex- 
cessively high rates. 


impressions 





se 


wre Uw 








Market For Telephone Securities 


Critical Condition of Today’s Market Seen As Result of Exploitation and Prop- 






aganda—Course of Action Suggested—Address at Annual Conference of Class 
A Member Companies of United States Independent Telephone Association 





The market for securities of Independ- 
ent telephone companies is in a very pe- 
culiar position today. I say this because, 
as a result of the exploitation of various 
companies and the dissemination to the 
public of all types and forms of propa- 
ganda regarding the industry, the minds of 
security commissions and institutional and 
private investors are absolutely at sea. In 
my opinion it is a critical condition which 
must be met promptly by your association 
with intelligent and decisive action. 

As members of the “A” group of the in- 
dustry, you are the ones to be most vitally 
affected and the leadership must, therefore, 
come from you. Your immediate problems 
are two-fold: First, the elimination of fac- 
tors which are tending to destroy the value 
of your own legitimate securities and the 
confidence in and good will of your com- 
panies. Second, the constructive develop- 
ment of additional markets for your se- 
curities, and the distribution to the public 
of a proper form of publicity regarding the 
operations of your companies. 

To follow 
would suggest that your association create 
immediately a special committee to be 
known as the finance and securities com- 
mittee, which might assist your president 
and your various state secretaries in this 
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work which they are now endeavoring to 
do, but which the demands on their time 
from your many operating problems ren- 
der impossible. 

Let us approach the first problem im- 
mediately: What factors are tending to 
destroy the value of your legitimate se- 
curities ? 

These factors have been discussed by 
your association for the past two years. 
They are well known to all. You know 
a day of reckoning is coming for many 
telephone companies recently organized; 
bet you believe that such an event will 
clear the entire situation. It may, but not, 
however, without taking its share of your 
property and good will. If you leave a 
suit of clothes in a closet and moths start 
at work, they have to be eliminated im- 
mediately; if you wait for them to tire 
themselves out, your suit is worthless. 

You must immediately take steps to cor- 
rect the following abuses: 

1. Excessive valuations. 

Why allow an engineering firm to place 
a depreciated value of $222 a station on 
te'ephone property consisting of 92 ex- 
canges and averaging 300 stations per ex- 


By R. F. De Voe, 


President, R. F. De Voe & Co., New York City 


change in the states of Arkansas, Okla- 
homa and Texas. Taking out something 
over 5,000 service stations which an analy- 
sis revealed were “owned” 
stations, increases the average value to 
approximately $272 per station, for a sys- 
tem which is practically all magneto. 


included as 


for figures 
neces- 


Your committee could ask 
to substantiate such values and, if 
sary, might endorse the work of a list of 








Think Well of Your Vocation. 

It is well for a man to respect his 
own vocation whatever it is, and to 
think himself bound to uphold it, and to 
claim for it the respect which it de- 
serves.—Charles Dickens. 








engineers noted for conservative valuations. 

2. Failure to provide for proper de- 
preciation. 

Depreciation has already been thoroughly 
covered in many of your conventions, s 
I shall not speak of this subject, considered 
sc lightly by the recent purchasers of 
property, other than to mention a simple 
calculation which I recently made of three 
newly-formed companies. 

After charging 5 per cent to depreciation 
on the valuations of the properties as 
given in one circular and then deducting 
federal income taxes, there would be little 
or no balance remaining for interest 
charges. This in itself would be weak 
enough, but two of the companies go one 
more step. The common stock is placed in 
another holding company which proposes 
to distribute to the public, additional de- 
benture bonds and preferred and common 
stocks. 

The new requirements of the Interstate 
Commerce Commission, when in effect, will 
greatly check this abuse so far as operating 
companies are concerned, but it is doubtful 
whether it can restrain such usage by hold- 
ing companies. The suggestion is made 
that your committee insist upon the main- 
tenance of proper depreciation charges. 

I personally believe that your committee 
with the assistance of the Bell company 
could induce the public utilities committee 
of the Investment Bankers Association of 
America to follow your recommendations. 
This organization would be delighted to 
know of the conservative views which you 
have, and could be influential in restraining 
their members from issuing securities of 
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the type which you are trying to eliminate. 

3. Earning statements giving effect to 
non-recurring charges. 

This practice has been used to improve 
an earning position by having the account- 
ing firm estimate the saving which may 
possibly be effected by the new manage- 


ment. This includes the elimination of 
salaried executives, unnecessary clerical 
workers, directors’ fees, legal retainers, 


ability to purchase supplies cheaper, and 
many other savings attributed to consoli- 
dations. 

It implies that you men who have spent 
your lives in the industry, are high-cost 
operators; and, secondly, that the public 
relations you have spent years developing, 
can be adequately maintained in your ab- 
sence by group management located in dis- 
tant states. 

Unfortunately, I 
obtain figures as of a recent date, of com- 


have been unable to 
panies which have originally set up earn- 
ings in this way which might show whether 
the economies were ever realized. As a 
matter of theory, it sounds very interest- 
ing but I think you men in the telephone 
business are a little dubious about its prac- 
ticability. 

4. Evasive use of “Commission Ap- 
proval.” 

Possibly a good many of you have seen 
this title on a circular describing a bond 
issue but have not realized the full weight 
of it. It has a tremendous influence on 
the average private investor and also upon 
the security-rating organizations. 

One recent first mortgage and collateral 
trust bond issue of a telephone company 
having property in Texas, Arkansas, IIli- 
nois and Missouri, carried a statement “Se- 
curities approved by the Arkansas Railroad 
Commission.” The issue was secured by a 
first mortgage on the property in Texas 
and Arkansas and a collateral lien on the 
stock of the companies in Illinois and Mis- 
souri. 

This so-called approval of the Arkansas 
Railroad Commission automatically blue- 
skyed the issue for sale in many important 
states without the examination of the fig- 
ures. Without such utility commission ap- 
proval, it would otherwise not have had 
the remotest chance of being eligible for 
sale in these states. 

The notice that a state commission has 
approved the issuance of securities greatly 
impresses the investing public, for it inti- 
mates that a careful study of the financ- 
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but how the Arkansas 
Railroad Commission can put its stamp of 


ing has been made 


approval upon a Delaware holding company 
is very hard to conject. I know that many 
of you feel that your local state commis- 
sions are a tremendous burden to you; but 
you can, nevertheless, appreciate that in 
many instances they are a constructive fac- 
tor for good to the investor. 

5. Discrepancies in accounting. 

One frequently sees on security offerings, 
especially in new consolidations, the report 
that one accounting firm audited the fig- 
ures on company No. 1, another on com- 
pany No. 2 and a third on company No. 
3. One outstanding firm appeared in the 
first instance and in the other two cases. 
public accountants gathered data which had 
been available only through the use of 
vouchers, check books, ete. 

As in the recommendation regarding val- 
uations, it is my feeling that your commit- 
tee should approve a list of accountants fa- 
miliar with your requirements who might 
be asked to report on an entire company’s 
structure rather than one small part. 

6. Failure to represent operating con- 
ditions accurately to the public. 

Security circulars have, without excep- 
tion, carried reports reading somewhat as 
follows: 

“The company enjoys very favorable re- 
lations with the community served.” “The 
franchise situation is satisfactory,” etc. 
Behind these remarks there is frequently a 
hotbed of trouble which, if it were known 
to the investor, would certainly deter him 
from investing in the security. 

Another vicious practice under the same 
heading, which must be checked, is the dis- 
tribution of misleading and essentially un- 
true statements regarding the telephone in- 
dustry. These find their way to the public 
indirectly somewhat as follows: 

The promoting house will prepare a spe- 
cial sheet marked “Confidential and for the 
use of our sales force only.” This will have 
additional data other than that found in the 
public circular. It will be distributed 
broadcast to other investment organizations, 
and shortly afterwards hundreds of sales- 
men are spreading some of the following 
statements: 

“Earnings of Independent companies with 
annual gross revenues of $250,000 or more 
average 6.6 per cent on the investment in 


fixed capital in 1925. This was said to 
have been a higher rate than that of the 
Pell company’s as a group. The ————— 


Telephone Co.’s earnings for the year ended 
March 31,.1928, were 16 per cent on its 
fixed capital.” 

“With regard to earnings of the proper- 
ties, detailed audits made by independent 
certified public accountants show 


earnings 

Earn- 
ing do not, however, reflect increased rates 
which quite probably will be granted by 
constituted public authority. The expenses 
include full allowances for all 


more than twice interest charges. 


as shown 
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necessary items, and the results are easily 
within the bounds of actual operation for 
the ensuing years.” 

“The figure shown for miles of toll pole 
lines—767—is the actual miles of poles up- 
on which the toll lines are strung ; the miles 
of toll lines are considerably in excess of 
this figure. This is a very lucrative phase 
of the telephone business.” 

“We that the Bell system 
hesitates to give toll line connections to 


understand 


Independent companies whose lines, equip- 
ment and management are not up to stand- 
ard, and the mere fact of the tie-in exist- 
ing between the exchanges of ———-— 
Telephone Utilities Co. and the Bell system 
exchanges indicates apparently that their 
properties are in proper maintenance and 
repair.” 

When you consider that the volume of 
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promotional telephone securities issued to 
the public during the past year has ex- 
ceeded that of your own members’ securi- 
ties, you will understand the position of 
the investor. Surrounded with data which 
appears conclusive, and assured that the 
telephone industry has a fairy Godmother 
who will keep it from financial trouble. he 
plunges in. The investor of this type is 
always the one to denounce the whole in- 
dustry when the crash comes. 

This brings us squarely to the next and 
most important How can we 
build up the market jor 
legitimate telephone securities and, in gen- 


question : 
constructively 


eral, educate the public to a better under- 
standing of values? 

The committee suggested could do that 
for you by taking such steps as the fol 
low ng suggestions cutline: 
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(State Incorpora- 66 2/3% of | tal Stock for} eee roan a 
tions only) value 15 years must | a 
7 7 youre | State Commission 
| be paid | | 
a a es a Cees ae SE MSR nai 
Ox10 . 50% of Value |4 years twice all| 
of Property charges | 
ae Tee | > ie as a 
MAINE $5,000,000 First or First Twice after de- Collateral Trust 
for 3 years and Refunding | preciation. | Bonds also per- 
Mortgage 75%. | mitted if the 
| gross 
i is over $75,000,000 
New Jersey $2,500,000 7] First or First| 2% times three-| | 85% of gross must 
for S years and Refunding! year average | come from tele 
Oe | phone operations. 
New Hampsume. | $10,000,000 for 5 | 
(a) Outside Cor- | years and twice 
porations | interest require- | 
| Ments or $2,-| | 
000,000 for 5) | 
years and 2%/ | 
times interest | | 
requirements. | | 
; ” re ees tim T 
(b) NH. Corpo- Twice for 3) | 
rations years. 




















nois. Maryland, Delaware and South Carolina 





Telephone securities are not listed as eligible for Savings Bank Investment in the following States: Florida, Colorado, Washington, Nevada, 
North Dakota, Idaho, Texas, lowa, Montana, Indiana, Wisconsin, Missouri, Wyoming, Nebraska, New Mexico, Pennsylvania, Louisiana, Illi- 


The following States have no laws regarding the investment of Savings Bank funds and such investment is left to the discretion of the trus- 
tees of the various Savings Banks where they exist in the various States- 
nessee. Georgia, North Carolina, Arizona, Alabama, Mississippi, Arkansas, Oklahoma and Kansas. 


Utah, Virginia, West Virginia, Kentucky, South Dake 








Requirements for the Investment of Savings Bank Funds Applying to Bonds of Tele- 


phone Companies of Various States, Compiled by R. F. De Voe & Co., New York City. 











June 16, 1928. 


1. By recommending to your own mem- 


bership the type of first mortgage bond 
and preferred stock which might be con- 
sidered standard and which might be fol- 
lowed as closely as possible in your capital- 
izations. Roughly, this could be determined 
as follows: 

First mortgage or first and refunding 
nlortgage on property to the extent of 60 
per cent of the depreciated value; the value 
to be rendered by engineers familiar with 
the telephone industry and the plant to be 
in good physical condition, or the financing 
to be for the purpose of placing it in good 
condition. Future issuance of bonds re- 
stricted to 75 per cent of improvements, 
betterments, additions, etc., if earnings are 
twice the interest requirements after de- 
preciation including the bonds to be issued. 

Net earnings to be at least 134 to two 
times bond interest charges after deprecia- 
tion—maintenance and depreciation  to- 
gether to aggregate at least 35 per cent of 
Equity, 
preferred and common 


dividend-paying 
stocks with the 
common stock control largely in the hands 


cross earnings. 


of those managing the business. Local con- 
ditions—non-competitive; rate and fran- 
chise situations and general history satis- 
factory, with assurance of the continua- 
tion of successful management. 

Your preferred stock might have the 
same general requirements with an earn- 
ing requirement of 114 to two times after 
the deduction of bond interest, depreciation 
The common stock or equity 
value following the preferred should be at 


and taxes. 


least equal to the amount of the preferred. 

If your companies could roughly follow 
these lines without any wide variance from 
standard type, the conservatism would soon 
be reflected in general appreciation by the 
investing public. 

2. Encourage proper publicity regarding 
The amount of in- 
formation available on 


your Own companies. 
Independent tele- 
phone companies to the investing public is 
practicably negligible. At the present time 
there is no central source where investors 
can obtain definite and reliable information 
regarding any of your companies. While 
your figures, data, etc., are on file at the 
fice of the president of your association, 
these are for confidential use and no gen- 
eral distribution has ever been made of 
them. 

It is hoped that you will see your way 
clear to allow reliable banking houses to 
chtain this data and to prepare booklets, 
special data, etc., for the investing public 
which will clearly bring out the important 
features of your industry and the general 


soundness of your companies. My own 
company has in mind the issuance of such 
a manual if consent of your group is re- 
Cel d. 

stribution of this information would 
be «f tremendous value to you because it 
would greatly impress the security-rating 
ore nizations which still have incomplete 
regarding your companies and would 
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materially aid them in rating your securi- 
ties. And I might add in this connection 
that at the present time your first mortgage 
bonds are frightfully under-rated as com- 
pared with other public utility securities. 
Anything which might improve this posi- 
tion would be a great step forward. 

A good many of you probably do not 
realize the faith many 
have in the ratings given by these agencies. 


which investors 








Constructive Community Influence 

The most potent constructive influ- 
ence in a community is a body of bus- 
iness and professional men banded 
together for the purpose of improving 
its citizenship.—James Bryce. 





The general ratings scale down from Aaa 
to A in the highest class and from Baa to 
B in the secondary class. The securities 
about which little data is obtainable are 
not rated. 

The number of your companies which 
are included in the highest ratings of Aaa 
and Aa can almost be counted on one hand. 
The general trend seems to be to place even 
the prime securities in 

In the 
check up the rating given by Moody, Fitch 
or Poor, and if it is not reasonable, submit 
the data which you have available to war- 


A or Baa. 


future, each company should 


rent the rating to which you are entitled. 
They will respect you very much for your 
efforts in this connection. 

figures of 
yeur company would also be of tremendous 


The manual containing the 


value in inducing the insurance companies 
tc purchase your securities. At the present 
time about 40 per cent of the institutions 
will purchase Independent telephone com- 
pany securities. The remaining 60 per cent 
are either prejudiced against such securi- 
ties or else have the feeling that the com- 
panies are not of sufficient size to warrant 
the tremendous investment which 
might be inclined to make. 

This field will be open to you if you will 


they 


have the patience to follow along. As a 
rule, they make up their minds slowly; but 
once they do, they are tremendous sup- 
porters. 

I have specially prepared for this meet- 
ing, a chart which I am distributing to 
you, showing the requirements for the in- 
vestment of savings bank funds applying to 
telephone company bonds. This, I think, 
will be an interesting chart for each of you 
tc study carefully. 

When you realize that the state of New 
York alone has over 4% billion dollars in 
savings bank funds, and that the average 
investment yield now available in that state 


in legal bonds runs anywhere from 3% to 


4.8 per cent, you can appreciate what a 
field it would be if your prime securities 
can be made eligibie. 

My recommendation is that the suggested 
committee should analyze the requirements 
of each state and should immediately take 
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steps to bring the requirements to a point 
where they will cover the major part of 
your security issues. 

At the present time a good many of your 
first mortgage bonds would be eligible in 
Massachusetts, Connecticut and New York 
—the big savings bank states—if the gross 
earnings requirements and size of. issue 
were suitably reduced. These requirements 
practically limit investment to Bell com- 
pany securities. Savings banks require se 
curity, but it is hard to see what advantage 
is gained by size of earnings or of issue. 

Just imagine! Tri-State Telephone 5'%s 
—one of the best Independent telephone se- 
curities—is not eligible in these states, the 
gross being insufficient in Connecticut and 
Massachusetts and the issue being short by 
$250,000 of the New York issue require- 
ments. If the company should issue addi- 
tional bonds to this extent, the value of the 
bonds would change over night. 

Vermont and Rhode Island requirements 
would be perfect if the gross were reduced 
to say $400,000, but you should at the same 
time ask Rhode Island to stiffen its net 
earnings requirements to twice after de- 
preciation. Other states might also be asked 
to make this change as a compensating fac- 
tor for a change in gross requirements— 
for instance, New York and Massachusetts. 

You will also note at the bottom of the 
table, a list of 21 
ably have a certain 


states which presum- 


number of savings 
banks and have various savings bank laws. 
These states do not include telephone se- 
curities on their list of eligible investments. 
Your suggested committee could immedi 
ately approach them with the idea of hav- 
ing your securities added. 

There is also shown a list of states which 
have no laws regarding investment of sav- 
ings bank funds. They should be actively 
followed, for it is to be presumed that they 
will soon reach a point of drafting savings 
bank legislation, and you should be pre- 
pared to have your securities placed on any 
eligible list which may be created. 

Do not overlook the fact that once your 
.bonds have been made legal for savings 
bank requirements, you are assured of the 
availability of 


large investment funds at 


the most favorable rates. It is a sure port 
in the storm when money rates change to 
higher levels. 

There is another subject too big and too 
important to be discussed by me today. It 
is that if you are tempted to sell to a 
promoter at a price which sounds too good 
to refuse, forget it—the same objective can 
be reached by legitimate refinancing with- 
out selling your community short. 

The important New York operating com- 
pany which recently sold out, could very 
easily have followed the plan now being 
used by one of your outstanding Ohio com- 
panies. The suggested committee could 
keep a file of such plans and would be 
available to confer with you. 

As a final word, let me emphasize the 


necessity in your association of cooperation 
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and teamwork. It has a great bearing on 
the telephone security market. If your 
neighbor company is selling an issue to the 
public, boost it. Give it a good word, if, 
of course, it sets up along standard lines. 
It will help you in the end because it is 
enlarging the circle of investors in tele- 
phone securities. One of the men in this 
room, whom I have never met, has been 
a great factor in encouraging in his com- 
munity the purchase of other proper tele- 
phone securities and discouraging promo- 
tional issues. 

All of you men have similar opportuni- 
ties. Talk up your industry to your own 
banks, loan associations, trust-fund ex- 
ecutors, and private investors. With each 
one putting his shoulder to the wheel, you 
will have no trouble in making a broad and 
permanent market for your securities. 


U. S. Independent Association An- 
nounces Convention Dates. 
The annual convention of the United 
States Independent Telephone Association 
is to be held at Hotel Sherman, Chicago, 
on Tuesday, Wednesday, Thursday and Fri- 
day, October 16, 17, 18 and 19. The dates 
were approved by the directors of the as- 

sociation last week. 


Plans of I. T. & T. Given in Com- 
pany’s Annual Report. 

The International Telephone & Tele- 
graph Corp. will soon establish radiotele- 
phone service between Spain, Mexico, cer- 
tain South American countries and the 
United States, it was announced by Presi- 
dent Sosthenes Behn, in his annual report 
issued last week. 

Mr. Behn said that Chile, Argentina, 
Uruguay and Brazil would be put in speak- 
ing communication with the United States 
and Europe either through cable and radio 
or through radio alone. If by radio alone, 
the construction or lease of high-power 
radio stations in South America would be 
involved. 

In his report Mr. Behn stressed the value 
of the Mackay radio system, now affiliated 
with the International Telephone & Tele- 
graph Corp. Mr. Behn’s public acknowl- 
edgment of the value of the radio was ac- 
cepted in Wall Street as rather significant 
in view of the admission by Owen D. 
Young, chairman of the Radio Corp. of 
America, that counsel for his company had 
investigated the possibility of merging its 
communications system with a telegraph 
and cable company. 

Although Mr. Young and other officials 
called attention to the difficulties raised by 
the law to such a combination, it is pointed 
cut by observers of events that the law did 
not prevent the Mackay wire and cable in- 
terests last year from buying the Federal 
Telegraph Co. of California, operators of 
point-to-point and ship shore radio serv- 
ices. This purchase was said to have been 
approved at Washington because the Fed- 
eral Telegraph Co. was not engaged in in- 
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ternational communications. However, the 
Mackay interests used the acquisition to 
begin international service across the Pa- 
cific Ocean. 

Mr. Behn’s report covers his company’s 
activities in Europe, South America and 
the United States. He said his corporation 
was considering the laying of a combined 
telephone and telegraph cable on the East 
coast of South America, which would be 
additional to the three telegraph cables op- 
erated by the system on the West coast. 
Laying of the cable will depend on the re- 
sults of research and development. 

The corporation has research and de- 
velopment laboratories in London and 
Paris, the extension of which is going for- 
ward steadily. The London laboratory is 
active in the development of combined tele- 
phone and telegraph submarine high-speed 
cables for long distances. In addition to 
research work in the field of telephony 
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and telegraphy considerable progress has 
been made in the development of power 
cable. In the Paris laboratory a large 
group of engineers are giving their ecutire 
time to wireless development. 

Progress of the company’s manufactur- 
ing subsidiaries in France, Austria, !{un- 
gary, Holland, Spain and Japan is reported 
The I. T. & T. Corp. had 49,826 employes 
in different parts of the world on De. 
cember 31. 


Prices in the Metal Markets 

New York, June 11—Copper—Firm: 
electrolytic, spot and futures, 1434c. 
Steady; spot and futures, $49.12. Iron— 
Quiet; No. 1, f. 0. b. eastern Pennsylvania, 
$20.00; No. 2, f. o. b. Buffalo, $16.00@ 
17.00; No. 2, f. o. b. Alabama, $16.00. Lead 
—Steady; spot New York, 6.30c; East St. 
Louis, 6.20c. Zinc—Firm; East St. Louis, 
spot, 6.12@6.15c; futures, 6.15@6.17c. 
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operators have not been well-trained. 
what standard methods are. 


tors. 
operators. 


know which way to turn. 


them. 


comes, I know. they will be different. 


deliberately discourteous. 
hope that it will help some one. 

She said: 
and cross. 





THE VOICE BRIDGE 


By Miss Anne Barnes 
Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


In conversation with a chief operator, recently, she made one of those 
pointed remarks which one is unable to dismiss from the mind immediately, no 
matter how much one desires to do so. 

Of course, it is not well to put all else aside and allow any one thought 
or suggestion to reign supreme in our minds. 
of her remark scattered all my other thoughts and plans for the day. 
the worst of it was, her remark was based on facts. 

Our long distance traffic in a certain office has long ago outgrown our 
toll board, so when traffic comes faster than it can be handled efficiently— 
well, you can guess pretty accurately what might happen in our office in which 
In fact, these operators do not know 
Like the character, Topsy in “Uncle Tom’s Cabin,” 
they “just growed” without any particular training. 
it, they “learned the board.” That is the extent of the training of these opera- 
All else, they have acquired through experience and contact with other 


Distant operators, not knowing the limitations of these operators often 
unwittingly, exasperate them, especially when they are so busy they do not 


So, I will grant these operators do sometimes speak excitedly, but I will 
not grant that they are ugly on circuits, because they may sound ugly—I know 
I have watched them work. At present, they have no immediate relief 
from this cramped situation, so they have my sympathy. 


But I did tell these operators what this distant chief operator said. 
I know by their looks of surprise that no one of them had intended to be 
Now, I am going to tell you what she said with the 


“You have one voice on your toll board that sounds irritable 
It is always the same voice.” 


If we could but know the far-reaching effect of our voices, especially 
when we send them out on subscribers’ lines and toll circuits, how careful we 
would be of what they carry across besides our words. 


A baby smiled in its mother’s face; 
The mother caught it and gave it then 
To the baby’s father—serious case— 
Who carried it out to the other men; 
And everyone of them went straight away 
Scattering sunshine through the day.—Louis de Louk. 


But this one persistent thought 
And 


As one operator expressed 


When that relief 


And 
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Sundry Snapshots Along the Trail 


Observations Pertinent and Otherwise on the 


Sunshine and Shadows of Telephone Work 


The Little Old Trundle Bed. 
I have slept the sleep of the weary 
In many strange beds in my time; 
From a ten-dollar room in a palace 
To a “flop” house cot for a dime. 
I've wrapped myself in a blanket 
With a saddle under my head; 
And I’ve been lulled to sleep in a haymow 
With the rain pattering down on the 
shed. 


I've slept in a boat bottom in winter, 
With the Old Mississip’ rolling by; 
And on tamarack poles in the log camps 
With my wet clothes hung up to dry. 
I've sought my rest in a Pullman, 
Over wheels going “clickety-click” ; 
And I’ve bunked in an old covered wagon 
On straw in a musty old “tick.” 


On spruce boughs I’ve dreamed of the 
hunting 
‘Til roused by the stentorian call 
Of the cook to “Come on and get it”; 
But the bed I have loved most of all, 
Was the little trundle bed in the attic, 
Down at my Grandfather’s farm, 
When the weather was cold in the winter, 
And the feather bed cozy and warm. 


Oh, to snuggle once more in the blankets, 
With the wind playing a shrill serenade; 

And drop off to sleep, like I used to, 
"Neath the “comforters” Grandmother 

made; 

To climb the old stairs with a candle, 
Seeking that haven of rest 

Beneath the smoky old rafters, 
And sleep the sleep of the blest. 


That little old trundle bed in the attic 
listens mighty good to us now—in retro- 
spect—but I doubt if we would care much 
for it if we had to roost there regular. 
When we were young we needed no springs 


nor fancy mattresses to send us off to 









shana ncaa 
They say the | 
old boy aint settin 
in on the game 

any more: 
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The Telephone Game Is Not a Gamble Any More. 
Ought to Be Good News to Owners of Telephone Securi- 
ties Who Depend on the Returns From Their Stock for 


a Living. 


slunberland, but we might not rest so well 
an\ more on such a bed. 

the telephone business, as one looks 
back over 30 years of changes, some of the 
€arier types of instruments still stick in 


By Well Clay 


our memories as truly wonderful trans- 
mitters of sound. They were really good, 
but we must remember that conditions were 
for the most part extremely favorable. 

To begin with, we were not so critical; 
and it seemed so wonderful to talk with 
parties hundreds of miles away. There 
were few electric light leads to upset the 
induction ; most of the toll lines were but 
newly-built, and the high resistance joint 
had scarcely made its appearance. Few 
circuits were on a lead, and 
most of the leads were short. / 
If we had to go back to the 
old grounded circuit again, 
we would not enjoy it. The 
old switchboards, cross-con- 
necting racks, terminal poles 
—all would seem peculiar and 
crude to us today. | 


The outstanding feature 
of the past ten years, it 
seems to me, has been the 
stabilization of the business 
as an industry. Equipment has been de- 
vised to satisfy the user, grown critical 
with experience but withal more liberal 
as to costs. New practices have been 
evolved and put into speed the 
flow of traffic, and new rules have taken 
the place of the old hit-and-miss meth- 
ods in vogue when we were lulled into 
a false sense of well-being by early con- 
ceptions of the telephone business. What 
glorious days they were, while, they lasted; 
but, alas, how quickly they came to an 
end, when we begin to understand the 
responsibilities and duties of the profession. 


use to 


that the business is standardized 
and systematized, we come to that other 


Now 


inevitable phase of business—and are be- 
ing “capitalized.” After 
these things have all hap- 
pened to us, will things set- 
tle down to a humdrum ex- 
istence without 
interest or romance? 


excitement, 


The telephone business 
will never be without inter- 
est, romance, or profit so 
long as human needs, curi- 
osity, inventiveness continue 
to cause reactions of a pleas- 
urable sort in the human 
mind. 

Only recently, a noted and 
brilliant 
summing up the financial situation with re- 
gards to investment, definitely removed tel- 
ephone securities, when properly issued, 
from the gambling list. In other words, 
he said the telephone game is not a gamble 
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This 


editorial writer, in 


| oh Hank! aint it 


Pas a 7 
/ ¥ 
A 


any longer. This ought to be good news to 
those owners of telephone securities who 
depend on the returns from their stock for 
a living, as many of them do. 

Telephones have been added to death 








| wonderful -— here 
you are 16 miles 
away 


————— 
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We Were Not so Critical, and it Seemed so Wonderful, 
to Talk With Parties Hundreds of Miles Away. 


and taxes as being a safe bet. Builders of 
the pyramids of Egypt might well have 
been proud of the results of their labors, 
when the job was finally finished and felt 
that theirs was a permanent achievement 
but how much more may those hardy, op- 
timistic pioneers of the telephone develop- 
ment feel the thrill of work well 
when they come to the 
place the industry which they sponsored 
has attained. 

We have weathered the storms of ad- 
versity. the 
dangers of prosperity? Can we feel we are 
on a solid basis and not grown careless 
or imperious? Can we retain the good will 


done 


realize exalted 


Can we weather insidious 


of our patrons when they realize we are 
safe from many of the hazards of business 
with which they are assailed and en- 
dangered ? 

Human nature is a peculiar thing, and 
he who wishes to grow safely and with- 
cut competition must not grow too tall or 


too fast. Henceforth we should toil with 


the ambition of an artist whose reputation 
is made and future secure, rather than as 
the unknown painter who must needs look 
out to keep the pot boiling before he dwells 
too much on the idea of winning elusive 
and uncertain fame. 

Sounds like a lot of scrap-iron, doesn't 
it? Nevertheless, in a manner such is our 
position today in the world’s work as tele- 
phone employes. Let us be of good cheer 
and courage and stay in the game, playing 
it as hard as ever. 

APHORISM: 


not necessarily incompatible. 


Cash and courtesy are 


The “Chief” Talks to Service Users 


Business Men’s Organizations Invite Chief Operator to Tell Them About 
Telephone Service—What They Were Told in Address, ‘‘Your Telephone 
The Voice of Your Business” 


By Miss Bess Peterson, 


Regarding Operators’ Work and Routine 


Chief Operator, Marshall Telephone Co., Marshalltown, Iowa 


| Enitor’s Note: In the promoting of 
better public relations or good will, the 
trafic department of the telephone com- 
pany is an important factor. It has been 
estimated that something like 90 per cent 
oj} the contacts of a telephone company 
with its public are through the operators. 
Hence the manner in which their work is 
performed has a considerable bearing upon 
the attitude the public takes toward the 
company. 

In recent years, companies have made a 
considerable effort to explain to the public 
and to show them the many-sided phases 
of operating work. In some cases, these 
efforts have included the inviting of the 
public to the telephone exchange and in 
other cases, have taken the form of talks 


work of the operating department in a 


semi-formal address as given on_ these 
pages. This address was then followed by 
the passing around of photographs of the 
operating roof and some of the forms 
used in the reporting of complaints and 
trouble and the recording of toll messages. 
A very brief explanation of these were 
presented, together with the relating of 
actual happenings of rather humorous 
nature indicating that the public is an im- 
portant third party to the satisfactory com- 
pletion of the call. 

One of the instances thus cited related 
to a complaint of “Don’t Answer” made by 
one of the women subscribers. The com- 
plainant stated that she had tried a num- 
ber of times during the noon hour to get 








Long Distance Switchboard and “Information” 


in the Operating Room of Marshall 


Telephone Co., Marshalitown, lowa, About Which Local Business 


Men Were Given 


and demonstrations before various business, 
civic and church organizations. 

During the Miss 
the responsible official 
Marshall- 


delivered an 


past several months, 


Peterson, who is 
in charge of the traffic of the 


town, lowa, exchange, has 


address before various organizations in 
her community, such as the Lions Club, Ro- 
tary Club, Kiwanis and several church or- 
ganizations. Originally asked by the Lions 
Club, her address made such an impression 
that it was followed by 


other 


invitations from 


organizations without any solicita- 
tion or effort upon the part of the tele- 
phone officials. 


In her talk, Miss Peterson outlined the 


Information. 


a friend and could get no answer. The 
next day the party called told her that she 
was home at the time the call was made 
and if the operator had rung would have 
answered the call. 

This complaint was immediately followed 
up by the chief operator testing the line 
with a ring—and the called party answered. 
She was told that the bell was being tested 
as complaint had been received that a sub- 
scriber could not reach her during the noon 
hour of the previous day. 

The subscriber immediately said: “I was 
not at home yesterday noon. My bell rings 
all right and there’s nothing wrong with 
my service. If it’s Mrs. 
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A. who told you 


about my service, she only called me to tind 
out if I was invited to a certain bridge 
party yesterday noon, I thought it none of 
her business, so I just told her I was at 
home and that my telephone had not rung.” 

And Mrs. A. still believes that Mrs. B.'s 
telephone did not ring, and that the tele- 
phone company was at fault. 

This address which Miss Peterson made 
before the various local organizations is 
published as it provides an excellent ex- 
ample of a good chief operator's talk be- 
for local organizations. It may be easily 
modified or expanded to adapt it to fit 
individual conditions. | 

x *« * 

The people of this country evidently 
think well of men who are not very talka- 
tive, as witnessed in the past few months 
by the apparently great desire to have 
President Coolidge, who is famed for his 
economy in the use of words, continue as 
president. 

Telephone people long ago seemingly 
sensed this preference of Americans, for 
they have been most active in requiring 
operators not to conversations 
with subscribers, and to be most econom- 


carry on 


ical and sparing of words. 

Of course, some of us must do some talk- 
ing at times—and that is why I am repre- 
senting the Marshall Telephone Co. here 
today; to endeavor to give you a better 
understanding of our business. 

Service is the only commodity produced 
The 


I am engaged is that of manu- 


and sold by our company. business 
in which 
facturing such service, telephone service, 
for our community. 


ci this club—and it 


Service is the keynote 
is in the interest of 
service that I am here to speak to you 

Telephone operating is the very heart of 
our business. No matter how good an out- 
side plant, no matter how good the central 
office equipment, and no matter how well 
the commercial department is matched, 
unless the operating force is efficient and 
courteous and kept up to the highest 
standards at all times, our service to the 
public will be unsatisfactory. 

There are three departments in our bus'- 
ness—plant, traffic and commercial. The 
work of the plant department consists of 
the upkeep of all central office subscribe: 
lines and telephone equipment. 
mercial department, the 
counts and records are handled and bu:i- 


In the com 
subscribers’ 


ness dealings with subscribers conducte‘ 
(Continued on page 28.) 
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HE Strowger Minor Switch 
7 is a component of the 
‘*‘Director.”’ It has a ten- 
point bank, and is fitted 
with rotary and _ release 
magnets for stepping its 
wipers and instantaneously restoring 
them to normal at any stage. 
The Digit Distributor and Digit Registers 
of the ‘‘Director’’ consist of minor switches, 
their functions being as follows: 


The Digit Distributor steps once for each 
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of the last two ‘‘Code’”’ digits, and for each 
of the four numerical digits, successively 
associating the vertical and rotary magnets 
of the ‘‘BC’’ Switch and the rotary mag- 
nets of the four Digit Registers with the 
Calling line. 


The Digit Registers receive and store the 
dialled digits pending the selection of a 
route for the call, and the seizure of a first 
numerical selector at the required ex- 
change, when the four numerical digits 
are automatically re-transmitted by the 
‘‘Director,”’ 


Automatic Telephone Manufacturing Company, Ltd. 


Strowger Works, Milton Road, Liverpool, England 
ASSOCIATED COMPANY 


International Automatic Telephone Company, Ltd., 
London, England 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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CCUracy 


TRAIGHT as an arrow to its mark the Strowger 

Automatic switch routes each telephone call. Its response 
to the dial is not only instantaneous, but is also accurate 
with an unvarying mechanical precision impossible to any- 
thing but a machine. 


In the transaction of its affairs, modern business is in- 
sistent upon accuracy to the nth degree. Its adding 
machines must not only work with lightning-like speed, but 
must also give errorless results. Its electric typewriters 
are designed for continuous high-speed operation without 
fatigue to the typist, besides producing uniform results 
virtually perfect in typography. No less exacting are its 
telephonic requirements; such communication must be 
speedy, accurate and instantly ready at any moment. 


Strowger Automatic telephone equipment stands fore- 
most in its proved ability to provide these essentials. Not 
only progressive cities throughout the United States, but 
telephone administrations in virtually every country in the 
world have, by their adoption of it, recognized Strowger 
Automatic operation as the outstanding contribution of a 
mechanical age to the progress of the telephone art. 


Automatic Electric Inc. 


Factory and General Offices: 1033 W. Van Buren St., Chicago, U.S. A. 
Sales and Service Offices in All Principal Cities 
EXPORT DISTRIBUTORS 


For Australasia -- Automatic Telephones, Ltd. 
Elsewhere -- Automatic Electric Company, Ltd. 





























UTOMATIC» 











When writing to Automatic Electric Inc., please mention TELEPHONY 
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(Continued from page 28.) 

The traffic department includes all em- 
ployes who are occupied in the delivering 
oi telephone service to our patrons, and this 
service may be subdivided into local, rural, 
toll or long distance, and information 
service. It is about the work of the traffic 
department that I will talk. 

We are handling at this time of the year 
about 29,000 local connections per day, 
1,700 rural calls, 500 information calls and 
1,800 out-going and in-coming long dis- 
tance calls. Quite a sizable business when 
it is considered that each call is a separate 
and distinct transaction. 

To determine the actual number of calls 
that pass through our exchange daily, a 
count is taken on two or three days each 
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than in 1926. Ten years ago, during the 
war, 60 girls resigned and 70 girls were 


employed. The same condition was noticed 


in telephone companies all over the country. 


In the past three years, girls have resigned 
on the average of one a month—they will 
get married or their folks move to other 
cities. These are factors in our labor turn- 
over against which we have no remedy. 

I am directly in charge of the traffic 
department and, therefore, employ all help. 
it is pleasing to note the number of appli- 
cants who call at our office if it is learned 
that we have a resignation or vacancy in 
our force. We have an exceptionally high 
class of girls, and that is one reason why 
employment with our telephone company is 


so desirable. Probably “neighbor girls” 











Picture of Operating Room Showing Rural and Local Switchboard Graphically Presented 
to Marshalltown, lowa, Business Men During Talk by the Company’s Chief Operator. 


month. This is called a “peg count.” 


Small “Veeders,” are at- 
tached on each operator's position. Each 


devices, called 
call is registered by pressing a lever. 
Years ago pegs placed in holes in a board 
were used to tally the calls; hence the 
name of “peg count.” The “peg count” is 
cne of the most important records that a 
telephone exchange makes, for by this 


means we determine the equipment and 
operating force requirements. 

Special counts are taken at certain hours 
month to whether 
more help is required or not. The schedule 


oi hours is changed every third month. | 


during the determine 


supervise personally the making out of this 
taken 
count” 


schedule of hours, from results 


shown on the “peg tests. Ina 
short time, we shall add additional help to 
report at 6 a. m. to take care of the in- 
creasing number of early calls due to the 
lengthening hours of daylight. 

At the present time there are 46 girls 
handling the telephone service in our ex- 


or 48 


Of course, our girls look 


change, working 8 hours per day 
hours a week. 
after service on Sundays as well as week 
days and nights. A day off is given the 
operators during the week following the 
Sunday they work. 

During the year 1927, 11 operators re- 
signed and 13 were employed, two more 


oi many of you here today are represented 
at the telephone office. 

We also employ girls who attend school. 
At present we have only one high school 
girl working four hours each day, 5 o'clock 
to 9 o'clock in the evening. Such girls are 
then ready for our vacation work and can 
look forward to 
months. 


work for the summer 

We employ an instructor to teach the 
work to students. It requires a two weeks’ 
training course for a new operator to be 
able to local call. A student 
must know handle the 
equipment efficiently and be able to locate 
with speed and accuracy the called number 
before allowed to answer a subscriber. 

A toll operator must learn local operating 
work first, having at least six months’ local 


answer a 


operator how to 


and rural work experience, before being 
given opportunity for long distance work. 
It requires five weeks’ time for the toll 
training course. 

Our local switchboard consists of 21 
operator positions, three of which are for 
handling rural calls exclusively. There are 
10 operator positions on the toll switch- 
board, one information desk and _ two 
observing positions. 

Nine girls, known as supervisors and 
serving as assistants to the chief operator, 


While 


are in charge of groups of girls. 
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on duty they are stationed directly behind 
the operators, coaching them and assisting 
them necessary. Very little 
switchboard operating is done by the super- 
visors, and only in an emergency do they 
answer calls. Five hours of their time are 
spent in supervising the work at the switch- 
board, and the balance at the observation 
desk. 


whenever 


At this desk, which is across the room 
from the switchboard, they can cut in on 
any operator’s position and listen to all! the 
operator says to a subscriber and what the 
subscriber says to her. At this desk, sery- 
ice observation is made on subscribers who 
complain of poor service, such as slow 
answering of the operator, party-line 
trouble; in fact, any trouble can be traced 
from this desk. 

The operators report for duty promptly 
on time, being scheduled to report one- 
half minute ahead of the time assigned 
In order to be relieved on time, they come 
on time. 

There is no break in the service to sub- 
scribers when 
leave. 


come to work and 
An operator slips the plug, attached 
to the cord on her head receiver, in the 
jack at the position of the girl she re- 
lieves, and this girl slips off her chair, at 
the same time releasing her plug and dis- 
connecting her from the 
board. 

To my knowledge, the first answering 
phrase used was “Hello.” That is how the 
telephone operator received the name of 
“Hello girl.” “Hello” should not be used 
by anyone making a telephone call; it is 
out of date. 

“Number” and then “Number, please?” 
came next. I remember when we added 
the word “please,” that the effect on the 
public—our subscribers—was 


girls 


head receiver 


remarkable 
just from the use by the operators of that 
word, “please.” 
became 


And the telephone operator 
efficient on account of the 
change in the public’s attitude. 


more 


A year later I decided to make a change 
on the rural The operators had 
saying “Marshall.” 
With the farmers having automobiles, elec- 
tricity and other modern conveniences, | 
thought “Why not have the service the 
same as in the city?” 
“Number, On the first morning 
while testing it out, I 


lines. 


always answered by 


So I changed to 
please?” 
answered a_ sub- 
scriber with “Number, please?” She gave it 
to me and evidently turned around to some 
one in the room and said in no compli- 
mentary tone, “I guess the telephone girl 
is trying to educate the farmer.” Our rural 
patrons of today really appreciate this 
change. 

In adding the word “please,” our opera- 
tors today use that word 29,100 
times. 

It is the policy of the Marshall Tele- 
phone Co. when undertaking newer m«¢ 
ods for improving its service, to have 
mind that it shall be for the betterment 
the service from the 


extra 


subscriber’s sta: 
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The Cleverly Designed 


, CHURCHILL 


Occupy Less 
and Take in More Money 
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Install More Booths— Increase Your Earnings 


Churchill Folding Door Telephone Booths are so cleverly designed they take up a 
minimum amount of space. They fit into odd-shaped irregular spaces which it is 
difficult to utilize for other purposes. There is little, if any, maintenance cost, 
because there is nothing to get out of order, or to deteriorate. They are dust 
proof and well ventilated. Made from selected materials and are finished to match 
any inside trim. 





Churchill Folding Door Telephone Booths will increase your earnings. The pro- 
visions made for the utmost privacy and quiet and other exclusive, convenient fea- 
tures are appreciated by the public and help in establishing the utmost good-will. 


It is easy to obtain new locations for Churchill Booths or to increase installations. 
The way to increase earnings from Public telephone booths is to install more 
Churchill Folding Door Booths. The first cost is practically the last cost. 


They are shipped “knocked down” from New York or Chicago stock. Ready to 
be assembled by anyone with a screw driver. Our engineers will cheerfully assist 
in working out any problems and supply detailed working plans. Churchill Fold- 
ing Door Telephone Booths are built for every purpose. Standardized in design, 
they meet ALL standard specifications. 


Write for Complete Information. Our Special 
Service Department Will Serve You Promptly. 











J. H. BUNNELL & COMPANY, Inc. 


Established 1878 
National Distributors for Churchill Telephone Booths 


32 PARK PLACE ALSO SOLD BY NEW YORK, N. Y. 


American Electric Co., Inc. Kellogg Switchboard & Supply Co. 
Stromberg-Carlson Telephone Mfg. Co. Leich Electric Co. 








“All That's Best in the Electrical Industry” 











When writing to J. H. Bunnell & Co., Inc., please mention TELEPHONY. 
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point. Take, for instance, restricted repe- 
tition or eliminating the repeating back of 
numbers by the operator. This was not 
adopted by our company until after exten- 
sive tests had been made. 

During the time our operators repeated 
a subscriber’s order, our observation 
showed that we received an acknowledg- 
ment from the subscriber on approximately 
75 per cent of the traffic. However, this 
acknowledgment was merely mechanical; 
there were still a large number of wrong 
number or wrong number corrections made 
because of the failure of the subscriber to 
actually check the number with its repeti- 
tion by the operator. 

Today, operators are instructed to repeat 
any numbers concerning which they may 
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have any doubt of understanding correctly. 
Operators are now repeating on about 10 
per cent of calls handled under the 
restricted methods. 

The time saved is in a reduction of the 
acknowledgment interval and amounts to 
the difference between the repeating of a 
color and four digits and the words 
“thank you,” which is about one to two sec- 
onds. This time the operator is using on 
the supervision of your service after your 
connection is established. 

The Marshall Telephone Co. was one of 
the last cities of its size to consider the 
restricted repetition. Therefore, informa- 


tion based on experience was obtained from 
other cities as to the reaction on the service. 
We know from our tests that wrong num- 


Vol. 94. No. 24. 


ber ringing was noticeable for a few wecks 
when this practice was first adopted. Con- 
siderable testing has been done, and is 
being done, to eliminate all wrong number 
ringing. 

The numbers most confusing to us are 
five-nine, four-five, two-three. This was 
noticeable before restricted repetition. As 
one of the officials in a traffic department 
said to me a short time ago: “We have 
these many years tried to teach the public 
how to call their numbers, by clearly and 
distinctly repeating them back, and we were 
sure the public were trained, but they are 
far from it.” 

So we try to set a good example in clear 
enunciation when numbers given by the 
subscribers are not understood. 





Personal Notes From the Field 





Theodore Gary of Kansas City, Mo., 
chairman of the executive committee and 
founder of Theodore Gary & Co., had the 
honorary degree of Doctor of Laws con- 
ferred upon him by the University of Mis- 
souri on June 6. 

Mr. Gary, who has been prominent in 
the telephone field for many years and also 














Theodore Gary, Upon Whom the Univer-— 
sity of Missouri Conferred Its Highest 
Honor—the Honorary Degree of Doctor 
of Laws. 
in civic affairs in his home state of Mis- 
souri, was lauded by Dr. Stratton Brooks, 
president of the University of Missouri, as 
one of the outstanding citizens of the state, 
whose executive 
were an inspiration to his fellow citizens, 
and 


activities as a_ business 
four 
years of the Missouri Highway Commis- 
sion had 
monument in Missouri. 


whose work as chairman for 


erected for him an_ enduring 


“As business executive, writer, pioneer 
and worker in the building of a magnificent 
highway system for Missouri; for valuable 
research work relating to prehistoric con- 
ditions in this section of our country, and 
for other valuable contributions to the 
betterment of his native state and to society 
in general,” said Dr. Brooks in his public 
announcement conferring the degree, “the 
University of Missouri confers on The- 
odore Gary the highest honor it has to 
bestow, and considers it an honor for him 
to accept this degree.” 

One of Theodore Gary’s most recent 
Civic activities was the erection and _ be- 
stowal of a handsome public library to his 
home town of Macon, Mo. 

Mr. Gary sails late this month to spend 
the summer months abroad. 

N. R. Powley, vice-president and gen- 
eral manager of Southern California Tele- 
phone Co., Los Angeles, has been named 
operating vice-president of Pacific Tele- 
phone & Telegraph Co. in San Francisco 
to succeed A. H. Griswold. 
his new duties on June 1. 

Mr. Powley began his telephone service 
in 1908 in the East. He joined the Pacific 
company in 1912, and was identified with 
the telephone industry in Los Angeles dur- 
ing that city’s period of rapid growth. In 
less than a decade Southern California has 
seen its telephone system grow from less 
than a quarter of a million to half a mil- 
lion telephones. 

Active in Southern California com- 
munity affairs, Mr. Powley is a director of 
the Jonathan Club, a colonel of the Los 
Angeles Community Chest, campaign direc- 
tor of Pacific Lodge Boys’ Home Building 
Fund, a member of the California Club, 
the Breakfast Club, Advertising Club, City 
Club, Electric Club, director of the Traffic 
Commission, member of the Greater Har- 
bor Committee of 200, and the Citizens 
Committee on Parks, 


He took over 


Playgrounds and 


Beaches, of the Los Angeles Chamber of 
Commerce. 

The Mr. Powley is 
held in Los Angeles is well expressed in 


regard in which 
an editorial in the Evening Express of Los 
Angeles which, under the heading, “Pow- 
lev’s Progress,” said: 

“The good wishes of Los Angeles go 
with N. R. Powley and attend him through 
all the coming years. He goes to San 
Francisco to become the operating vice- 
president of the Pacific Telephone & Tele- 
graph Co., after long and constructive serv- 
ice as vice-president and general manager 
of the Southern California Telephone Co. 

During these years of professional labor, 
Mr. Powley not only greatly promoted the 
growth and prosperity of the Southern 
California company, but he won for him- 
self personally the respect and attachment 
of all the people of his territory with whom 
he came in contact. We cannot grudge San 
Francisco every gain it makes, but in this 
instance all its gain is the measure of our 
loss.” 

F. N. Rush of Los Angeles, Calif. 
chief engineer of The Pacific Telephone & 
Telegraph Co., Southern Area, has been 
appointed vice-president and general man- 
ager of the Southern California Telephone 
Co. to succeed N. R. Powley. 

Mr. Rush has been identified with the 
telephone business in Los Angeles since 
1909. He is well known in 
circles in the community. 

Miss Nellie Erickson has been named 
by the Northwestern Bell Telephone Co, 
Omaha, Neb., for the position of super- 


telephone 


visor of the work of personnel assistants 
in its entire territory, a job that carries 
with it charge of all the company’s health 
work. She will instruct 
and provide representation for women ©m- 
ployes in all personal matters. She has 
been at the Omaha headquarters for a year 


these assistants 


as general personnel instructor. 
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AMCRECO POLES 


OUTHERN Yellow 
Pine stands first in point of strength among all 
pole timbers. Nature took care of that. 


But nature did not endow this wood with an 
ability to resist decay. Man has to provide that. 


Amcreco poles are select southern yellow pine. 
Therefore, there is no question about their 
strength. They are also protected from decay by 
the most effective method devised—full pressure 
treatment with pure creosote oil. The Lowry 
process used in all Amcreco plants has demon- 
strated its advantages in many years of operation. 


Not only do Amcreco poles combine high initial 
strength and long life—better still, they provide 
strength which is maintained throughout the life 
of the pole. Tests on creosoted pine poles 27 
years’ old show no signs of weakening while an 
untreated or partially treated pole begins to de- 
teriorate from the day it is set. 


Get an estimate on Amcreco poles for your lines. 


AMERICAN GREOSOTING GOMPANY 


COLONIAL GEORGIA 
€REOSOTING AM@EO CREOSOTING 
COMPANY Eee) «| COMPANY 


LOVISVILLE ~ KENTUCKY 





SALES OFFICES 


332 So. Michigan Ave. 
hicago 


350 Madison Ave. 
New York City 


401 W. Main St. 
Louisville, Ky. 


Brunswick, Ga. 
Bogalusa, La. 


T6-16-Gray 
When writing to American Crgosoting Co., please mention TELEPHONY. 














With the Manufacturers and J obbers 


New Distribution Organization; 
West Coast Electric Sales Co. 
The West Coast Electric Sales Co. has 

been incorporated and has completed or- 

ganization to carry‘on sales and distri- 
bution engineering in the West Coast ter- 


ritory. Its principal office and warehouse 














Who Is President and 

Manager of New Pacific Coast 

and Engineering Distribution Or- 
ganization. 


Merton J. Corwin, 
General 
Sales 


1063 Howard street, San 
Merton J. Corwin, pres- 
general 


are located at 
Francisco, Calif. 
manager, will have 
charge of the company’s activities. 

The represented by 
West Coast Electric Sales Co. are: Amer- 
Co., Inc., Chicago, 
and telephone equipment; 
Runzel-Lenz Electric Mfg. Co., Chicago, 
telephone and 


ident and 


companies being 


ican Electric manual 


switchboard 
radio cords, switchboard 
Products Co., 
Ohio, dry batteries—telephone, radio, ig- 
nition, flashlight; Steel Co., 
Glassport, Pa., Copperweld wires, cables, 
ground rods; Habirshaw Cable & Wire 
New York, insulated telephone 
drop wires; Trav-ler Mfg. 
Corp., Chicago, portable radio sets; Lib- 
erty Transformer Co., Chicago, radio re- 


cables; Carbon Lancaster, 


Copperweld 


Corp.., 
wires, 


ceiving sets, chassis; and High Frequency 
Laboratories, Chicago, radio receiving kits. 

West Coast will be carried on 
these lines assuring a complete and prompt 
service to the trade. 


stocks 


The principal interests being served in- 
clude the Independent telephone companies 
and radio trade, and as Mr. Corwin has 
spent years of service in both lines on the 
West Coast, he is especially qualified to 
take charge of the management, maintain 
established friendships and make new ones. 


Mr. Corwin is a graduate of Purdue 
University, Ind., in electrical 
engineering, and for many years past has 
affliated with prominent telephone 
manufacturing companies in sales, engi- 
neering and distribution in both telephone 
and radio fields. He has been a resident of 
the West Coast for many years, and en- 
joys a very wide acquaintance in both tele- 
phone and radio circles. 


LaFayette, 


been 


Catalog No. 50 Issued by Fort 
Wayne Printing Co., Ind. 
“Telephone Accounting Systems” is the 
title of a booklet recently issued by the 
Fort Wayne Printing Co., Fort Wayne, 
Ind. 
accounting forms and accessories manufac- 
tured by the company are illustrated and 
described in this catalog, No. 50. 


The practical, labor-saving telephone 


Besides the accounting forms which in- 
clude subscribers’ ledger, uniform systems, 
voucher records for 
companies’ 


different classes of 
and rental 
records, toll journals and ledgers, combined 
rental and toll statements, subscribers’ bills, 
standard forms of toll tickets, and many 


others, the 


accounting, lease 


manufactures office 
These various 
equipments and supplies are illustrated and 
priced in this 48-page catalog No. 50 of 
the Fort Wayne Printing Co., which makes 
a convenient reference book of the com- 
pany’s products. 


company 


equipment of all sorts. 


Copies of the catalog may be obtained 
upon request to the Fort Wayne Printing 
Co., Fort Wayne, Ind. 


Carolina T. & T. Orders Switch- 
board for Smithfield, N. C. 
Complete new central office equipment 
has been ordered from the Stromberg- 
Carlson Telephone Mfg. Co., at Rochester, 
N. Y., by the Carolina Telephone & Tele- 
graph Co. for installation at Smithfield, 
mC. 
The 
five-positions of the Stromberg-Carlson 
No. 3 There will be 440 
lines, 20 rural lines and 20 toll lines. 
The recent financial statement of the 
Carolina Telephone & Telegraph Co. shows 
it to be a growing concern. Through 
North Carolina and Virginia it is now op- 
erating 57 exchanges which serve a total 

of nearly 28,000 subscribers. 


new switchboard will consist of 


section. local 


Mahoney, Chief Engineer of Asso- 
ciated T. & T. Co. 


made of the 
P. Mahoney, assistant 
chief engineer of Automatic Electric Inc., 
Chicago, as chief engineer of the Asso- 
ciated Telephone & Telegraph Co. This 
company is an alliance of American. and 
and operating interests 
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Announcement has _ been 


appointment of H. 


3ritish financial 


which controls directly or through <yb- 
sidiaries, a large number of telephone «per- 
ating, manufacturing, financing and other 
corporations. The company also has larg¢ 
investments in many other telephone oper- 
ating and manufacturing corporations, 
Together with its allied companies it owns 
and operates directly 
than 300,006 telephones. 
In recent years, Mr. Mahoney has spent 


or indirectly more 


time abroad 
During the greater part of the last two 


a considerable amount of 
years he has been retained as consulting 


engineer for Automatic Telephone Mfg. 
Co., Ltd., Liverpool, in connection with the 
conversion of London’s telephonic network 
to Strowger automatic working. 

Mr. Mahoney’s experience in the tele- 
phone field has been long and varied. He 
entered the employ of Automatic Electric 
Inc. in 1904 when he enrolled in the fac- 
tory training course of that company. Fol- 
lowing this, he was engaged on maintenance 
work in the original Chicago automatic ex- 
change, and after assigned to 


soon Was 


installation work, assisting in the installa- 





H. P. Mahoney, Assistant Chief Engi- 

neer of Automatic Electric Inc., Who 

Has Been Appointed Chief Engineer 

of Associated Telephcne & Telegraph 
Co. 


the first automatic tele- 

placed in 
Later, as superintendent of installation and 
operation for Automatic Electric Inc., Mr. 


+ 


Mahoney supervised some of the largest 


tion of some of 


thone substations operation 


uistallations of Strowger automatic equip- 
ment made in the United States. 

It was his unusual directive ability and 
his thorough knowledge of automatic tele- 
phone equipment which resulted in_ his 
being called upon to act as consulting engi- 
neer to the Liverpool company when th 
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Steel Shelving - Lock- 
ers - Cabinets - Counters 
Steelart Folding Tables 
and Chairs. General 
Steel Storage Equipment 
and Steel Furniture. 
The Lyon name and. 
trade mark attest the 
strength, finish, useful- 
ness and durability of 
Lyon Steel Products 





WIRE BOX 





JANITOR’S CABINET 





WIRE CHIEF’S 


MATERIAL CABINET — needs have been our guides. Whenever a storage problem 

has come up in the telephone industry, Lyon Engineers have 
co-operated heartily with the men in the industry to develop the 
most economical storage equipment. The result has been a line of 
sturdy, durable, specialized steel products that are used by telephone 
companies all over the country. This special equipment is shown 
in Bulletin No. 314-A. Write for your copy. 
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oP lew 


LYON METAL PRODUCTS, INCORPORATED, AURORA, ILLINOIS 


Successor to: 


DURAND STEEL LOCKER CO. LYON METALLIC MBG. CO. 
Chicago Heights, Il. Aurora, Lil. 
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When writing to Lyon Metallic Mfg. Co., please mention TELEPHONY. 
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first steps were undertaken in the con- 
version of the city of London to automatic 
operation. He has visited South America 
several times in the last few years, and his 
new duties as chief engineer of the Asso- 
ciated Telephone & Telegraph Co. will re- 
quire his presence in foreign lands for a 
considerable portion of his time. 

While it is probable that the increasing 
activities of the Associated Telephone & 
Telegraph Co. will require a constantly- 
increasing amount of attention on the part 
of Mr. Mahoney, he will, however, for the 
present at least, remain as an assistant 
chief engineer of Automatic Electric Inc., 
as general director of operating, installa- 
tion and equipment engineering and at- 
tached to the organization’s commercial 
department staff. 

Paragraphs. 

THE JAMES R. KEARNEY CorpP., 4224-32 
Clayton avenue, St. Louis, Mo., manufac- 
turers of overhead and underground utility 
ejiupment, announces a price reduction on 
solderless service connectors and guy wire 
clips. 

It also announces the manufacturing and 
Kearney Hi-Tension 4-in-1 
expansion anchors, four Bulletins 
covering these three products are available 


marketing of 


sizes. 


and will be sent upon request. 

Sir Alexander Roger Joins Board 
of Alton Battery Co., Ltd. 
Some ten years ago the Alton Battery 
Co.,. Led., founded in Alton, Hants, 
England, by C. C. Rattey, M. I. E. E., 


was 














Cc. C. Rattey, M. |. E. E., Founder and 
Chairman of the Alton Battery Co., Ltd., 
and Chairman of Executive Committee. 


who is chairman of the company and chief 
executive. 
beginnings in a_ small 


From modest 


works situated in the country town of 
Alton, conveniently placed midway between 


the ports of London and Southampton, an 
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organization has been built up which now 
caters for the largest demands of govern- 
teents and equipment makers throughout 
the world. 

Mr. Rattey, whose experience of the 
storage battery business extends over 25 
years, set before the new company the 
policy of specializing in the manufacture 
of the Plante type of battery, as almost 
universally used on stationary services, and 
that policy is being vigorously followed. 
Every known improvement in design and 
construction is incorporated in the products 
sent out from the Alton factory, and only 
the highest quality of materials accepted 
for their manufacture. 

The result of the unwavering applica- 
tion of this policy has been phenomenal, 
for the robust construction and proved re- 














Sir Alexander Roger, Chairman of Interna- 
tional Automatic Telephone Co., Ltd., and 
Director of The Alton Battery Co., Ltd. 


iiability of Alton batteries has become 
known and _ appreciated by engineers 
throughout the world and the annual out- 
put of the Alton factory has multiplied ten 
times in less than that number of years. 

Whereas the largest cells made in 1919 
(which are still in active daily service) 
weighed 102 pounds, at the present time 50 
cells each weighing 5,548 pounds are in 
course of construction for installation in 
the largest automatic telephone exchange 
in London, and Alton batteries of capacity 
ranging up to 10,000 ampere-hours are 
already in use in over 100 telephone ex- 
changes in Great Britain and abroad. 

The high reputation established by the 
Alton company naturally brought it into 
contact with the foremost telephone engi- 
neers in Great Britain, and for some time 
it has been working in cooperation with 
the Strowger manufacturers, 
which has now put the relationship on a 
closer footing, by acquiring a substantial 
holding in the capital of the Alton Battery 
Co. 


group of 
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Sir Alexander Roger, chairman of the 
Strowger group in England, and one of 
the leading personalities in the telephone 
world, has joined the board of directors of 
the Alton company whose executive staf 
has also been strengthened by the election 














W. R. Montgomery, A. M. I. E. E., Di- 
rector and Manager of The Alton 
Battery Co., Ltd. 


as a director of W. R. Montgomery, A. M 
I. E. E., who has been manager to the 
company for the past three years and who 
has had a wide experience as a_ storage 
battery engineer. 


New Ohio Firm of Consulting En- 


gineers and Attorneys. 
The partnership lately existing between 


Ward H. Snook, A. S. Hillhouse and 
George Martin, under the firm name of 
Snook, Hillhouse &° Co., consulting engi- 
neers, 40 West Gay street, Columbus, Ohio. 
was dissolved on May 31, 1928, by mutual 
consent. 

Ward H. Snook and George Martin wil! 
continue in business at the same location 
under the name of Snook, Martin & Co 
consulting engineers and attorneys. 
fact that all technical 
and legal work of the former organization 
was handled by Mr. Snook and Nr. Martin 
they will have all records, plans, maps, ap- 
praisals and other studies, 
available to 


In view of the 


as well as work 

ill progress, their clients 2 

their office. 

Long Distance Lines to be Built 
in Manchuria. 

A French electric company is reported 
according to information received i 
Shanghai, China, from Mukden, to 
secured contracts for the installation of 
several long distance telephone lines i 
Manchuria. The first line, to be starte/1 ths 
summer, will be constructed from Harbit 
to Pogranichnaya; lines from Har'!:in ! 
Mukden, Manchouli and Hailun following 
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for Assurance of Uninterrupted Service 


“CODDERWELD” Telephone Line Wire 


Copperweld wires “ride thru the storm.” 


They stay up long after 


copper and (new) galvanized wires of equal and larger sizes are 


down. 


Copperweld wire does not rust. The copper 
exterior is permanently molten welded to the 
steel core. It can never crack, split or peel. It 
combines the endurance of copper with the 
strength of steel. 


Size for size Copperweld is 25% safer. 


Copperweld wire costs less per mile than 
copper or galvanized wires of equal and less 
safety — based on ability to withstand 
sleet and wind loads — weighs less and is easier 
to string. 


Take advantage of the saving Copperweld 
will effect on your lines 








Copperweld Steel Company, (/frerican Gledric mpany, Jnc. 





MAIN OFFICE & MILLS GLASSPORT, PENNA 
30 CHURCH ST.. NEW YORK 129 S. JEFFERSON ST, CHICAGO, 
623 S EDGEFIELD ST. DALLAS RIALTO BLDG. SAN FRANCISCO 


State and 64th Street 
Chicago, U. S. A. 
Distributor to the Independent Telephone Trade 











Your First Choice 
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should be the “Always Re- 
liable” No. 32 kerosene- 
gasoline furnace. Starts in 
2 minutes. Melts 40 lbs. of 
metal in 15 minutes. Burns 
kerosene up to 450 hours 
before burner pipe clogs. 
Burner pipe can be re- 
placed at nominal cost. 


Send for circular illustrat- 
ing and describing the 11 
improved features fitted to 
this furnace. 


Goh & Order through your regu- 
-, 7,atents lar distributor, or mail 
No. 32—1 gallon ‘ ‘ 
your order to us with their 

name. 
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' Otto Bernz Co. Inc., Newark, N. J. 


Stocks in Newark, N. J., New York City, Chicago and 
San Francisco. 
Offices in Newark, N. J.; New York City; Chicago; Fort 
Worth; Denver, Helena, Mont.; San Francisco; Los Angeles; 
Seattle, and St. Thomas, Ont. 
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VICTOR 
TELEPHONE 
CELLS 


Uniform quality 
assures to you a 
lower average in 
replacement cost 





OE Carbon Products @ 


LANCASTER, 


11 South La Salle Street, Chicago 











Be a supporter—mention TELEPHONY. 




















What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Merger in 41 Missouri Towns 
Sought in Application. 

Consolidation of the telephone properties 
in 41 towns in Missouri is proposed in an 
application filed with the Missouri Public 
Service Commission June 4, by the re- 
Public 
Co of Missouri, which seeks authority to 
buy 41 exchanges for $745,750. 

The application, filed by the law firm of 
Chapman & Cutler of Chicago 
disclose the interests back of the recently- 


cently-organized Citizens’ 


does not 


organized operating company or the method 
of financing the merger. It was stated that 
an application would be filed later for au- 
thority to issue and sell stock of the oper- 
ating company. 

This merger move is the most recent of 
a series of consolidations in Missouri of 
small telephone properties. Within the last 
few months the commission has approved 
a consolidation of telephone properties in 
northeastern, western and 
southwestern sections of the state, one of 


49 towns in 


seven exchanges in southern Missouri, one 
of three companies in central Missouri, one 
of 24 exchanges in northeast Missouri, one 
of 12 exchanges in northwest Missouri and 
several smaller combinations. 

The aggregate purchase price for the 
telephone properties in the 41 towns is 
$745,750, based on options which have been 
taken. In all except three, the assets are 
being purchased. The three exceptions are 
Mendon, Hale and La Plata, wisere stock 
of the local telephone companies is to be 
purchased. 

No audits or engineering appraisals of 
the value of the property to be purchased 
were filed with the commission, the appli- 
cation stating these were being completed 
and would be filed later. 

The 41 towns affected by the ,:roposed 
consolidation are Rich Hill, Hume, Metz, 
Eldorado Springs, Pilot Clifton 
City, Pleasant Green, Sullivan, Mokane, 
Dixon, Crocker, Waynesville, Iberia, 
O'Fallon, Wentzville, Cottleville, Wright 
City, Wellsville, Martinsburg, Auxvasse, 
Warrenton, Jonesburg, Troy, Hawk Point, 
Ferry, New Moscow, Madison, 
Bosworth, Sumner, Mendon, Hale, Hurd- 
land, Locust Hill, Novelty, La Plata, 
Elmer, Gifford, Bland, Owensville and 
Brashear. 


Grove, 


Haven, 


Missouri River Company Pur- 
chases Missouri Properties. 
The Missouri Public Service Commis- 
sion has authorized the Missouri River 
Telephone Co. to purchase the local tele- 
phone exchanges and systems owned by the 
Missouri City Telephone Co. and A. J. 


Service. 


Eby, located at and in the vicinities of 
Elmira, Hardin, Rayville, Orrick, Missouri 
City and Henrietta. The Missouri River 
was authorized to issue 1,000 
shares of its common capital stock. 

In order to incorporate and consolidate 
their interests, the commission found, A. J. 
Eby and organized 
under the laws of the state, a new corpora- 


company 


associates recently 
tion, the Missouri River Telephone Co., 
with an authorized and stated capital of 
$100,000. They propose to transfer at this 
time to the Missouri River Telephone Co., 
the telephone exchanges at Elmira, Hardin, 
Rayville and Orrick and to cause to be 
transferred to that company the property 
of the Missouri City Telephone Co. con- 
sisting of a telephone exchange at Missouri 
City and property under construction at 
Henrietta. They also propose at a later 
date to transfer to the Missouri River Tele- 
phone Co. the entire capital stock or the 
property of the Holt Telephone Co. 

The commission, without subscribing to 
or approving the values of property claimed 
ky the applicants in this case, was of the 
cpinion that the money, property or labor 
te be procured or paid for by the issuance 
of the capital stock authorized has been 
reasonably required for the purposes speci- 
fied herein; that such purposes are in no 
part reasonable, chargeable, to operating 
expenses or to income and that the applica- 
tion should be granted. 


Appeal to Indiana Supreme Court 
in Associated Telephone Case. 
Commenting on an article in TELEPHONY 

of May 19, page 34, with respect to an 

appeal filed by Carl H. Mote on behalf of 
the Associated Telephone Co., Mr. Mote 
says: 

“In the second paragraph of this article, 
you say: ‘The statute provides that appeal 
action shall be taken where the _ utility 
operates.’ 

“As a matter of fact, the statute pro- 
vides nothing of the kind, although it is 
true that Judge Chamberlin, in effect, de- 
cided this to be the meaning of the statute; 
and because I believed him to be wrong, 
an appeal was taken to the Indiana Su- 
preme Court. It is only because I believe 
in accurate reporting that I call your atten- 
tion to the provision of the statute, which 
is as follows: 


Any person, firm, association, corpora- 
tion, city, town or public utility adversely 
affected by and feeling aggrieved with any 
decision, ruling, order, determination, re- 
quirement or direction of the public serv- 
ice commission may appeal to the circuit 
or superior court of any county in which 
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decision, ruling, order, deter- 
requirement or direction is 


any such 
mination, 
operative. 


This is the pertinent part of the statute. 
The Associated Telephone Co. is an Indiana 
corporation with its principal place of busi- 
ness in Marion county, where four of its 
five directors reside, where its books and 
accounts are kept, and where all of its 
property (at present it owns no telephone 
property) is situated. I believed that the 
order of the commission was ‘operative’ 
against the Associated Telephone Co. in 
Marion county and in no other county, even 
though the telephone property which the 
company seeks to acquire is 
numerous other counties. 


located in 


In any event, the last sentence in the sec- 
ond paragraph of your article is precisely 
what the lawsuit is about. I may add finally 
that Judge Chamberlain is the only lawyer 
familiar with the case of whom I know 
who believes his decision to be correct. Of 
course, the decision of the supreme court 
will determine what the law is. 

There has been a good deal of buncombe 
published in connection with this case. The 
facts are that the 
properties signed a contract to sell, subject 
to the approval of the Indiana Public 
Service Commission. Some of them there- 
after, having changed their minds about 
selling, have sought to escape the obliga- 
tions of their contracts by opposing openly 
the approval by the commission of these 
self-same contracts. 


owners of some 13 


This is the only real 
issue in the whole case.” 
Two Applications of Missouri 
Company Granted Recently. 
The Ozark Central Telephone Co., in 
two orders recently issued by the Mis- 
souri Public Commission, was 
granted authority to issue and-sell for cash 
at par, $10,000 in principal amount of com- 
mon stock, consisting of 100 shares of par 
value $100 each and $10,000 in principal 
amount of 7 per cent cumulative preferred 
stock, consisting of 100 shares of par value 
of $100 each, and, in the other order, to 
construct and maintain a metallic telephone 
toll line from Jefferson City to Licking. 
At the hearing it was shown that the 
proceeds from the sale of the © stock, 
amounting to $20,000, are to be used for 
the purchase of the property of the Mis- 
souri Mutual Telephone Co., and T. 
Leonard, telephone 
change at Linn; for purchase of the Free 
burg Telephone Co., consisting of a t 
phone exchange at Freeburg, and the p: 
erty of the Westphalia Telephone 
consisting of telephone exchange at W 


Service 


consisting of a 
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VAC-Ms 


— for — 


protection 


Protection of your operators, your serv- 
ice and your property—these few words 
tell you what can be expected of VAC-M 


Arresters. 

But a small expenditure today may save 
you a small fortune in the near future. 
Isn’t it worth an immediate investigation? 


THE NATIONAL ELECTRIC SPECIALTY CO. 
Toledo, Ohio 
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glelephone Wire 
‘of Hazard quality 


~ Every type 
from Drop Wire 
to Heavy Cable 





HAZARD INSULATED WIRE WORKS 


DIVISION OF THE OKONITE COMPANY 


works: WILKES-BARRE,Pa. 


| NEWYORK CHICAGO PHILADELPHIA PITTSBURGH ATLANTA 
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Make Yourself Expert 
in Telephone Practice 


These five great telephone books 
give you the best and most 
complete idea of what the 
telephony expert must know. 


See them FREE for ten days 


Mitchell’s 
Principles and Practice of Telephony 


These five books place thousands of practical facts at your 
command for instant use. 

Beginning with a comprehensive survey of the basic principles 
involved, the author discusses such subjects as telephone appara- 
tus, circuit elements and analysis, typical cord combinations, 
telephone power plant equipment, coil winding, the toll switch- 
board and toll equipment in the multiple office. 

You learn about toll trunking, the nature and laws of tele- 
phone traffic, machine and automatic ringing, call distribution, 
trunk mechanical switching, mechanical-manual switching, etc. 

All these subjects with scores of others, equally important, 
are treated in detail. Illustrations are used freely throughout 
the books, and a comprehensive index enables the reader to put 
his finger immediately on any desired fact. 

To earn an expert’s pay, you know that an expert’s knowledge 
is necessary. ith these books you get the combined expe- 
rience of many telephone experts—down in black and white. 
with 317 illustrations to help you. 


Examine this great set free 



















Volumes 
1436 Pages 
$17 [Illustrations 


Nothing we could say abottt the Home Study Course in 
Telephony could possibly be as convincing to you as an actua) 
inspection of the books themselves, 


You can see these books free 
of charge. We will gladly send 
them to you for your examina- 
tion and will pay all necessary 
carriage charges. You may keep 
the set and use it absolutely 
FREE for 10 days. 

Look over the books and if 
they are not all we said they 
are return them at our expense. 
If you want to keep them, $2 
in ten days and $2.00 a montt 
for five months will pay for 
them. 


Just Mail the Coupon! 


HoME STUDY 
COURSE 


IN 
TELEPHONY 








FREE EXAMINATION COUPON 








' 
McGraw-Hill Book Co., Inc., ’ 
370 Seventh Ave., New York. 7 
Gentlemen:—Please send me MITCHELL’S PRINCIPLES AND }§ 
PRACTICE OF TELEPHONY (shipping charges prepaid), for 5 
ten days free examination. If satisfactory I will send $2.00 in , 
ten days and $2 per month until $12.00 has been paid. If not 
wanted, I will write you for return shipping instructions. (Please § 
write plainly and fil) in all lines.) } 
Pee «cbc nebaddbdnatee bee 6000600000 0000040006400000040000004 ' 
Home AGGTORS ccccccccccccccccccsccccccesescessceces : 
City and State........++-- 56606 06060460000660040080006K88 ? 
Wise GF WUPIOTSP cc ccccccccccccccctceccccccsccvccecctcceseces } 
Occupation ..ccccccccccccccsevesscessersescsesseesssseses , ! 
6-16-28 ' 
‘ 


Be a supporter—mention TELEPHONY. 
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phalia; for the purpose of making addi- 
tions and improvements to the telephone 
exchange properties at Linn, Freeburg and 
Westphalia. 


Summary of Commission Rulings 
and Schedule of Hearings. 
INTERSTATE COMMERCE COMMISSION. 

May 24: Joint application filed by 
Southwestern Bell Telephone Co. and Guy 
Hall of Red Fork, Okla., for approval of 
the sale of the Red Fork Telephone Co. to 
the Southwestern Bell company for $13,000. 

May 24: Mountain States Telephone 
& Telegraph Co. filed application for ap- 
proval of Facey by it of the properties 
ot D. M. Sayles, owner and operator of the 
Service Telephone Co. of Bainville, Mont. 

ALABAMA. 

June 1: Order issued denying the ap- 
plication of the last. owner of the Clay 
County Telephone Co., W. L. Fain, for 
the commission to set aside its previous 
order permitting the Clay County Tele- 
phone Co. to dismantle its line between 
Talladega and Ashland when the Southern 
Bell Telephone & Telegraph Co. installs a 
new line between these points. 

The effect of the order is to authorize 
construction of a new telephone line be- 
tween Talladega and Ashland by the 
Southern Bell Telephone & Telegraph Co. 

The order also sets aside the commis- 
sion’s order of March 17, fixing a toll 
charge of 10 cents between Ashland and 
Lineville. 

June 25: Hearing at Montgomery on 
petition of the Thomaston Telephone Co. 
for approval of sale of its Linden tele- 
phone system and all properties and rights 
belonging thereto, by the Thomaston Tele- 
phone Co., owner, to M. Brotherton. 

ILLINOIS. 

May 8: Order approved authorizing the 
Illinois Bell Telephone Co. to execute 
leases of its real property not in actual use, 
or useful in its public utility business, to 
parties other than public utilities; and to 
lease to and from other public utilities, per- 
sons and corporations, telephone circuits, 
spaces on poles for the placing of wires 
and crossarms and spaces in conduits and 
manholes, and to enter into traffic agree- 
ments with other telephone companies in 
the state of Illinois for the interchange 
of telephone traffic without the prior ap- 
proval of the commission being obtained in 
each instance, subject to terms and condi- 
tions set forth in order, with the exception 
that this authority shall not apply to leases 
or agreements where the annual rental in- 
volved is in excess of $2,000, but that in 
the case of such leases or agreements, prior 
application for approval thereof shall be 
made in each instance to this commission. 

May 8: Order approved dismissing 
complaint and all supplemental petitions in 
case No. 16211, in the matter of complaint 
of Farmers Fountain Telephone Co. 
against Harrisonville Telephone Co. and 
Southwestern Bell Telephone Co., relative 
to refusal of latter companies to establish 
physical connection between its toll lines 
and lines of the former at Columbia, Mon- 
roe county. 

May 8: Order approved cancelling sus- 
pension and resuspension orders affecting 
toll rate schedule Ill. C. C. 1, of the Pitcher 
Telephone Co. applying to toll rates at 
Apple River, Scales Mound, Elizabeth, 
Hanover, Stockton, East Dubuque and 
Warren and authorizing the company to 
place in effect the schedule of rates desig- 
nated as toll rate schedule Ill. C. C. 1, 
covering toll service between those towns, 
effective June 1, 1928. 


TELEPHONY 


May 8: No action taken on the following : 

Illinois Bell Telephone Co.’s sheet No. 
6 to Ill. C. C. 1, covering rates for hand 
sets in Catlin, Fairmount, Fithian, George- 
town, Indianala, Oakwood, Ridgefarm and 
Westville, effective June 1, 1928. 

Versailles Telephone Co.’s toll rate sched- 
ule Ill. C. C. 1, covering toll service, ef- 
fective May 31, 1928. 

Rossville Telephone Co.’s toll rate sched- 
ule Ill. C. C. 1, covering toll service, ef- 
fective May 1, 1928. 

May 8: Order approved cancelling rate 
schedules Ill. C. C. 1, of the Middle States 
Telephone Co. filed with the commission on 
April 14, 1927, and applying to telephone 
service at Park Ridge and DesPlaines, 
Cook county and vicinities, permitting the 
company to file a modified schedule of rates 
to be designated as Ill. C. C. 2, for Park 
Ridge and DesPlaines, Cook county and 
vicinities, effective June 1, 1928, providing 
rates as follows: Individual line business 
$57: two-party business $48; business ex- 
tension $9; individual line residence $42; 
two-party residence $33; four-party resi- 
dence $24; residence extension $6; eight- 
party rural business. $33.; eight-party rural 
residence $27; P.B.X. trunks $72; also pro- 
viding a discount of 25 cents per month 
on each of the above classes of service ex- 
cept extension telephone and P. B. X. 
trunks, when payment is made before the 
15th day of the current month. 

May 16: Order approving agreement 
dated March 31, 1928, between the Alton 
& Southern Railroad and the Southwestern 
Bell Telephone Co. covering the construc- 
tion, maintenance and use of two, three- 
inch wood ducts containing wires and 
cables, at the south limit of East St. Louis, 
St. Clair county. 

May 16: Order approved cancelling and 
annulling suspension and resuspension or- 
ders affecting rate schedules Ill. C. C. 2, 
of the Scottsville Telephone Co. filed with 
the commission on January 9, 1928; and 
authorizing the company to place in effect 
the schedule of rates on file, designated 
as Ill. C. C. 2, covering telephone service 
in Scottville, Macoupin county and vicinity, 
effective June 1, 1928. 

May 16: No action taken on the fol- 
lowing : 

Southwestern Bell Telephone Co.'s first 
revised sheet 3 of the “Miscellaneous equip- 
ment” section of Ill. C. C. 1, effective June 
1, 1928 

Commercial Telephone Co.’s rate sched- 
ule Ill. C. C. 1, applying to Grayville ex- 
change, effective June 2, 1928. 

Belvidere Telephone Co.’s rate schedule 
Til. C. C. 4, sheet 8, applying to Belvidere 
exchange, effective June 1, 1928. 

May 17: Order cancelling and annuiling 
rate schedule Ill. C. C. 1, of the Tri-City 
Telephone Co. filed on May 2, 1927, apply- 
ing to telephone service at Fulton and vi- 
cinity, Whiteside county; and authorizing 
the company to file a modified scheduie of 
rates to be designated Ill. C. C. 2, for Ful- 
ton and vicinity, Whiteside county. effect- 
ive June 1, 1928, as fully outlined in order. 

May 29: Standard Telephone Co. filed 
petition for permission to buy the Stark 
County Telephone Co. for $128,712; the 
Empire Telephone Co. for $78,750; the 
Odell Telephone Co. for $32,000 and the 
Murdock Mutual Telephone Co. for $4,000. 


June 13: Hearing at Chicago before 
Commissioner Trovillion in the matter of 
application for the approval of sale by the 
American Telephone & Telegraph Co. and 
purchase by the Illinois Bell Telephone Co. 
of certain wire and crossarms between 
Matteson and Champaign. 


June 14: Hearing at Chicago before 
Commissioner Trovillion in the matter of 
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application for approval of sale by the IIli- 
nois Bell Telephone Co. and purchase by 
the Morrison Telephone Co. of certain toil 
line property in the vicinity of Prophets- 
town. 

June 14: Hearing at Chicago be/ore 
Commissioner Johnson in the matter of the 
complaint of the Polo Telephone Co, VS. 
the DeKalb-Ogle Telephone Co. relative to 
the abandonment of toll line between (Ore- 
gon and Polo, Ogle county. 

INDIANA. 

May 4: Fair value of the property of 
the Southern Indiana Telephone & Tele- 
graph Co. at its English exchange found 
to be $8,250; increased schedule of rates 
authorized to be placed in effect; free 
service existing between English and sey- 
eral exchanges listed in the application 
abandoned and toll charges approved. 

May 23: Burt M. Schultz, doing busi- 
ness under the name of the Versailles Tel- 
ephone Co., petitioned for authority to sell 
the property and franchise of the Ver- 
sailles company to the Batesville 
phone Co. 

May 23: The Batesville Telephone Co. 
petitioned for aihority to buy the Ver- 
sailles company. The price named in the 
petition is $10,000. The petition states that 
the purchase of the Versailles Telephone 
Co. by the Batesville Telephone Co. will 
zdd to the efficiency of telephone service 
in Ripley county and will be a direct sav- 
ing in bookkeeping expense and will as a 
whole give better telephone service at 
Batesville, Milan, Osgood and Versailles. 

June 2: Petition filed by the Eastern 
Telephone Co., of Winchester, asking au- 
thority to issue and sell $235,000 in bonds 
with which to buy the capital stock of the 
Citizens Telephone Co., of Cambridge City, 
and to improve the property. John I. 
Cheney was listed in the petition as the 
owner of all but two shares of the selling 
company’s stock, the others belonging to 
P. E. Goodrich and R. J. Litschert. The 
selling company’s stock would be sold to 
the Winchester concern for $200,000. 

Alonzo L. Nichols is president of the 
Luying company, which serves Winchester. 
Saratoga, Farmland, Parker City, Lynn. 
Fountain City, Dunkirk and Redkey. The 
Cambridge City company also _ serves 
patrons in Hagerstown, Losantville. 
Blountsville, Milton, Dublin, Straughn and 
Pershing. 


Tele- 


KANSAS. 

June 7: Application granted of the Har- 
ris Telephone Co. for permission to sell 
its telephone plant and property at Harris 
to A. T. Roberts. 

June 7: Application granted of A. T. 
Roberts for permission to consolidate and 
combine as one, the Osawatomie Telephone 
Co.’s property at Osawatomie and Beagle: 
and the Farmers Mutual Telephone Co. 
property at Osawatomie. 

June 7: Application granted of Camp- 
bell Bros. to sell their telephone plants and 
properties at Edwardsville and Piper to 
A. T. Roberts. 

June 7: Application granted of A. T 
Roberts for a writ of convenience and ne- 
cessity to transact the business of a tele- 
phone utility at Edwardsville and Piper. 

June 7: Application granted of 
Roberts for permission to sell his telephone 
plants and properties at: Allen, Atlanta. 
Biglow, Burden, Circleville, Chalk, Cle- 
burne, Corning, Dexter, Devon, Greeley. 
Irving, Kincaid, LeRoy, Linwood, Lone 
Elm, Mapleton, Melvern, Moran, Mound 
City, Mildred, Olivet, Pomona, Scranton. 
Strawn, Vermillion, Waverly, Welda 
Wheaton, to the Kansas Telephone Co. 

June 18: Hearing at Topeka on app 6 
cation of the Midland Utilities Co. for | 
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A Direct Mail 


Service 


OR those advertisers without 
agency connections who 
wish to follow-up their publica- 
tion announcements by a direct- 
by-mail campaign, TELE- 
PHONY’S Service Department 
is equipped to prepare their 
sales literature. 


If the client will advise us as 
to the size of the folder or circu- 
lar desired, colors, stock and 
quantity wished, we will submit 
for his approval, dummy folder 


together with prices for the 
completed job. 


Telephone companies wishing 
to carry-on a similar campaign 
to reach their subscribers or 
prospective subscribers are also 
invited to avail themselves of 
this service. 


For further information 
write: 


SERVICE DEPARTMENT 


Telephony Publishing 


Corporation 





Chicago, Illinois 



























They’re 


Balmy breezes from the Cumber- 
land foothills give zest to outdoor 
sports. Take your pick of two of 
the finest 18-hole golf courses in 
America—the tricky Champion- 
ship Course for the experts, the 
inner course for those who take 
their golf more casually. Long, 
uncrowded fairways and greens 
that are “slick as a whistle’—the 
courses you’ve played in your 
dreams! 


Ride or hike along the numerous 
picturesque wooded trails, get in 
a few sets of tennis, take a plunge 
in the pool, or relax on broad, 
cool verandas. Drink the spark- 
ling, health-giving natural waters 
of Pluto, Bowles, and Proserpine 
Springs. Take the famous rejuv- 
enating mineral baths. Enjoy the 
delicious cuisine, the metropolitan 
comforts and conveniences of 
French Lick Springs Hotel. 


Easy of access from everywhere 
by rail— or motor down over 
smooth highways. Ample garage 
accommodations. Wire or write 
today for reservations. 


FRENCH LICK SPRINGS HOTEL CO: 


French Lick, Indiana 
‘‘Home of Pluto Water’’ 


etd You | 
French Lick Springs. 


- 
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mission to sell its telephone plants and 
property at Mound Valley and Thayer to 
the Kansas Telephone Co. 

June 28: Hearing at Washington, on the 
application of the United Telephone Co. to 
abandon certain service at Washington. 

July 10: Hearing at Tyro, on complaint 
ot the Montgomery County Farmers Mu- 
tual Telephone Co., against an ordinance 
passed by the city council at Tyro. 

July 17: Hearing at Goff on the ap- 
plication of the American Telephone Co. 
for permission to make certain changes in 
the rates for service at the telephone ex- 
change in Goff, 

MINNESOTA. 

June 5: Morrill Rural Telephone Co. 
authorized to place in effect as of July 1 
an increased schedule of rates. 

June 15: Hearing at Middle River in 
the matter of the application of the Middle 
River Telephone Co. for authority to 
change its schedule of telephone rates at 
that place. 

June 9: °Tri-State Telephone & Tele- 
graph Co. permitted to discontinue the op- 
eration of its Mendota exchange; Mendota 
exchange rates cancelled and the subscrib- 
ers in that area authorized to be served 
from the St. Paul exchange at the St. Paul 
rates applicable to that area in accordance 
with the schedules now on file with the 
commission. 

MtIssour!. 

May 24: Complaint filed in behalf of 
200 subscribers of the Southwestern Bell 
Telephone Co. who live in the South Ridge 
district, charging that the company is 
granting cheaper rates to residents of an 


exclusive district developed by J. C. 
Nichols. 
June 2: Ozark Central Telephone Co. 


authorized to issue $10,000 in principal 
amount of common stock, consisting of 100 
shares of par value $100 each and $10,000 
in principal amount of 7 per cent cumu- 
lative preferred stock, consisting of 100 
shares of par value of $100 each. 

June 4: Ozark Central Telephone Co. 
granted permission to construct and main- 
tain a metallic telephone toll line from 
Jefferson City to Licking. 
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June 4: Application filed by Citizens 
Public Service Co. for approval of the 
censolidation of the telephone properties 
in 41 towns. 

June 7: Application granted of L. H. 
Emmert of Collins to sell his exchange 
to the Osage Valley Telephone Co., Clin- 
ton, for the sum of $600. 

NEBRASKA. 

May 24: Application filed by the Cen- 

tral West Public Service Co., Omaha, for 


authority to issue $75,000 of additional 
bonds. 
June 4: Complaint filed by Minneapolis 


& Omaha Railroad against Coleridge Inde- 
pendent Telephone Co. alleging unsatis- 
factory clearance of telephone wires under 
railroad tracks. 

June 5: In the matter of the applica- 
tion of the Naponee Home Telephone Co. 
for authority to increase switching rates 
from 40 to 60 cents; held that the rate 
asked for is not excessive under the cir- 
cumstances and approved. 

June 6: In the matter of the application 
of the Augier Telephone Co. for authority 
to put in a $4 combination business and 
residence rate; it appearing from the rec- 
ords that the company is now authorized 
to charge a business rate of $4 and that 
this application involves purely a question 
of business management, ordered that it be 
dismissed as beyond the jurisdiction of the 
commission. 

June 8: In the matter of the applica- 
tion of the Glenwood Telephone Co. for 
authority to increase rates in its Holstein 
district; held that rates asked for are dis- 
criminatory as between classes of service. 
The commission will, therefore, substitute 
a different classification which will return 
sufficient to enable payment of 7 per cent 
return. 

June 9: In the matter of the applica- 
tion of the Bartley Mutual Telephone Co. 
for authority to suspend the gross and ne‘* 
rule and to substitute a rule that provides 
that any subscriber who fails to pay his bill 
within three months shall be disconnected 
and if payment is still withheld to remove 
instrument within ten days: held that the 
commission having previously ordered the 
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application of the standard gross and net 
rule, the order therein must be obeyed, as 
affording proper and necessary protection 
tc telephone revenues. 

June 9: Application filed by Walnut 
Grove Telephone Co., of Venus, for an- 
thority to increase telephone rates. 

OHIO. 

May 26: Protest filed on behalf of the 
subscribers of Delaware county, against 
the increased rates. sought by the Northern 
Ohio Telephone Co. for service in Dela- 
ware and vicinity. 

July 1: Hearing on rates which the 
Ohio Central Telephone Corp. proposed 
to put into effect on June 1 at Caledonia, 
Cardington, Chesterville, Iberia, Johnsville, 
Marengo, Mt. Gilead and Sparta, which 
the commission suspended May 31. 

OKLAHOMA, 

June 8: Hearing on the application tiled 
by the Midland Telephone Co. for an in- 
crease in exchange rates in Marshall. 

June 8: Hearing on application of the 
Midland Telephone Co. for an increase in 
exchange rates in Lovell. 

June 8: Hearing on application of the 
Midland Telephone Co. for a certificate of 
convenience and necessity to construct a 
toll line between Marshall, Lovell and Coy- 
ington. 

June 8: Hearing on the citation of B. 
Richardson vs. Midland Telephone Co. and 


IE. E. Miles, alleging violation of order 
No. 320. 
W ASHINGTON. 
June 1: New tariff filed by Ray Dalton, 
assistant traffic manager of the Puget 


Sound Telephone Co. increasing telechrono- 
meter rates on all telephones in Everett, 
effective July 1, 1928. The present 10-cent 
monthly charge for telechronometers on 
desk and extension telephones is increased 
to 25 cents. Other miscellaneous charges, 
including private branch telephones and ex- 
tension charges, also are to be increased. 

Everett is the only city in the state in 
which telechronometers are in use, although 
petitions from 13 principal cities in the 
state are now held by the commission, ask- 
ing enforced installation. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


Incorporations and New Telephone 
Companies. 

ALLIANCE, Oun1o—The, Suburban Tele- 
phone Co. has been incorporated by E. W. 
Sweezy, H. F. Crowe and C. E. Sperrow 
with a capitalization of 100 shares of no 
par value. 

SuLpHwur, La.—The Cameron Telephone 
Co., has been incorporated by W. T. Hen- 
ning of Sulphur and Val Irion, Lake 
Charles. 

DANDRIDGE, TENN.—Shady Grove Farm- 
ers’ Telephone Co. of Jefferson county, 
with headquarters here, has been capital- 
ized at $1,000, with H. C. Chambers, R. 
T. Zirkle, M. B. Fry, Mack Swann and 
S. E. McSpadden, incorporators. 

Houston, TeEx.—The Hull Telephone 
Co. has been incorporated here with a 
capital stock of $5,000. The incorporators 
are Charles W. James, May Nagle and 
R. S. Reid. 

Financial. 

ALBANY, Inp.—The Cooperative Tele- 

phone Co., filed papers June 2 with the 





secretary of state increasing its capital 
stock from $20,000 to $40,000. 
Franchises. 

Sioux City, lIowa—The following 
towns, in the Sioux City district, have 
granted 25-year franchises to the North- 
western Bell Telephone Co. during the past 
few months: 

Anthon, 783 population, 134 for, 5 
against; Boyden, 455 population, 129 for, 6 
against; Correctionville, 1,025 population, 
118 for, 63 against; Danbury, 686 popula- 
tion, 93 for, 92 against; Gilmore City, 905 
population, 168 for, 3 against; Merrill, 653 
population, 153 for, 2 against; Newell, 866 
population, 176 for, 4 against; Rock Val- 
ley, 1,442 population, 113 for, 2 against; 
and Renwick, 461 population, 123 for, 3 
against. 

All were held at special elections with the 
single exception of Boyden, which elec- 
tion was held in conjunction with the reg- 
ular city election, March 26. 

Jas. A. Rae, district manager, with head- 
quarters at Sioux City, feels that the elec- 


tion results in a majority of cases clearly 
indicated that the service rendered by the 
Northwestern Bell company in the terri- 
tory affected is highly satisfactory. 


Construction. 


Rupp, lowa—At a recent meeting oi the 
directors of the Farmers’ Mutual Tele- 
phone Co., it was decided to erect a two- 
story brick building 24 feet by 50 feet. 
This building will be erected at once at a 
cost of from $10,000 to $15,000. ; 

Toronto, lowa—The Farmers & Busi- 
ness Men’s Mutual Telephone Co. has fin- 
ished the new line to Massillon. They also 
connected up a number of farmers be- 
tween here and Massillon, and are now ex- 
tending the line north of town, taking 
several homes. 

Port Austin, M.icu.—Plans for a new 
telephone exchange are being made here 
by the Port Hope Telephone Co., which 
recently purchased the Port Austin lines. 
The site for the b»ilding is to be purchased 
from the village at ¢ small cost. 
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\sHLAND, Mo.—The Ashland Telephone 
Co. will rebuild its exchange soon at a 
cost of about $1,200. The new building, to 
take the place of the one destroyed by fire 
May 20, will be of tile or brick or both. 

VERSAILLES, Mo.—The Scotia Telephone 
Co. is spending $6,000 to improve its tele- 
phone service here. 

JerFERSON City, Mo.—The Capital City 
Telephone Co. is planning many improve- 
ments in its system within the near future. 
Among the improvements contemplated is 
the erection of a new and modern tele- 
phone building on Madison street across 
the alleyway from the present site. 

Jackson, Onito—The Jackson County 
Telephone Co., has awarded contracts for 
extensive improvements to be made to its 
newly-acquired building here, which will 
be used as the exchange headquarters for 
the company. The second floor will be used 
as the exchange while the first floor will 
be used as offices for the manager and 
other executives. A new Kellogg switch- 
board will be installed. The present ex- 
change will continue in operation until the 
equipment is installed in the new exchange. 
The company will also place all wires 
underground in the business section. 

The Jackson County Telephone Co., is 
owned by the Standard Public Service 
Corp., which also has lines in Hardin, Han- 
cock and Union counties. J. E. Foster is 
superintendent of operation of the Stand- 
ard company. 

QuINAULT, WasH.—A 14-mile telephone 
system will be constructed in the Quinault 
Valley this summer, according to officers 
of a newly formed cooperative company in 
the valley. The new system will give serv- 
ice to residents of the town as well as the 
more remotely settled parts of the district 
and the system will be constructed so as 
to make it possible for valley residents to 
telephone to Grays Harbor. 

The new company is known as the Quin- 
ault Cooperative Telephone Co. Residents 
have pledged themselves already for a third 
of the cost and it is expected that the re- 
maining sum will be raised shortly. 

The officers are: O. L. Higley, presi- 
dent: Chester A. Wilson, secretary; 
Charles Thomas, treasurer: M. H. Mulkey, 
Ernest Olson, R. E. Voorheis, P. A. 
Mulkey and Mr. Higley, directors. 

Weirton, W. Va.—Additions, better- 
ments and improvements to the telephone 
system in Weirton authorized by the board 
of directors of the Chesapeake & Potomac 
Telephone Co. of West Virginia will in- 
volve expenditures of $52,000 according to 
a statement made by Fred R. Dunning, 
manager. 

Rip Lake, Wis.—The Rib Lake Tele- 
phone Co. is planning an extension of its 
telephone line in the town of Greenwood. 


Miscellaneous. 


_ SPRINGVILLE, ALa.—The property of the 
Springville Telephone Co. has been pur- 
chased by the South Central Telephone Co.. 
which recently acquired 32 Independent 
ccmpanies in Alabama. 

Criinton, Irt.—The Illinois Central Tel- 
ephone Co. recently transferred its home 
offices from Joliet to the East Adams street 
building in this city, recently acquired. 
Walter D. Knowles, general manager of 
the company, was in charge of the trans- 
ier. Improvements are being made on the 
building and it is being rearranged to ac- 
commodate the telephone officials. A force 
of six will be permanently emploved here, 
supervising 26 offices in central Illinois 
under management of the Central telephone 
concern. Frank Witt, Sullivan, will be as- 
sistant to Mr. Knowles. 
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You Can Finance That 
Consolidation 


Could you efficiently consolidate with some of 
the telephone companies which serve territories 
adjacent to yours? 


If your plan for doing so is sound, Customer 
Ownership will raise the money—and at a relatively 
low cost. 

It will, at the same time, improve your public 
relations. 


Let us tell you how. 


Our booklet, “What Will Customer Ownership Do for 
You,” will give you a clear idea of the possibilities of 
Customer Ownershipb—and tells how we can help you to 
secure Customer Ownership. Why not send for a copy? 


P. H. Whiting & Company, Inc. 


72 Wall Street, New York City 


Newark Manchester, N. H. Philadelphia 




















Announcement 


AY we advise that the partnership lately existing be- 

tween Ward H. Snook, A. S. Hillhouse and George 
Martin, under the firm name of Snook, Hillhouse & Com- 
pany, Consulting Engineers, 40 West Gay Street, Columbus, 
Ohio, was dissolved on the 3lst day of May, 1928, by 
mutual consent. 


We will continue in business at the above location under the 
name of Snook, Martin and Company, Consulting Engineers 
and Attorneys. 


In view of the fact that all technical and legal work has been 
handled by Mr. Snook and Mr. Martin, we will have all rec- 
ords, plans, maps, appraisals and other studies, as well as 
work in progress, available to our clients at this office, and 
we will be pleased to cooperate with you and Mr. Hillhouse 
in making use of such records. 


We trust that the same friendly relations with all our friends 
and clients, which it has been our privilege to enjoy in the 
past, will continue in the future. Yours, as always, for more 
and better service. 


Ward H. Snook, M. E., L. L. B. 
George Martin, M. E., E. E. 
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Rockrorp, ILt.—Otis F. Glenn, of Chi- 
cago, president of the Mid-Continent Tele- 
phone Co., has announced the purchase 
ot the New Milford, Cherry Valley, Rock- 
ton, Durant and Winnebago county tele- 
phone lines. These with the Byron and 
Stillman Valley exchanges, now controlled 
by the Mid-Continent company, will give 
that company more than 4,000 telephones in 
the district. Extensive improvements are 
to be started upon the systems immediately, 
Mr. Glenn announced. 

The acquisition of the chain was con- 
summated through two separate deals. The 
Winnebago County Telephone Co. was 
owned by State Senator Herbert S. Hicks, 
operating the Durand and Winnebago lines 
which are connected by more than 700 miles 
of pole line. James H. Corcoran, district 
manager for the Illinois Bell Telephone 
Co., and John Camlin owned the New 


ALTON BATTERIES 


ARE IN USE 


IN AMERICA 

VENEZUELA 

AUSTRALIA 
AFRICA 
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INDIA 
AND THROUGHOUT 
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FOR IMPORTANT DUTIES 
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Cables: BATTERY, ALTON, ENGLAND 
Codes: AB C, 6th Ed., BENTLEY'S 
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Milford and Cherry Valley exchanges, 
which have 400 miles of pole line, serving 
500 subscribers. 

It is considered likely that a separate 
company will be formed to operate the 
lines. Mr. Glenn, who is Republican nom- 
inee for United States senator, stated that 
his political activities would make it im- 
possible for him to remain as head of the 
company. His successor has not been 
chosen. The Byron lines, with about 2,000 
telephones and the Stillman Valley ex- 
change, have been under control of the 
Mid-Continent company for some months. 

CorRNING, lowa—T. A. Potter of Mason 
City has purchased the Corning Telephone 
Co., of which J. A. Anderson, is president. 
Alired Anderson, son of the head of the 
company, will be manager under the Potter 
control. 

M ArENGO, lowa—The Citizens Telephone 
Co., formerly the property of D. C. 
Phillips of Burlington, Towa, acquired in 
1924 by the Agee brothers, Ben and W. I. 
Agee, has been sold to an Eastern syndi- 
cate, which is organizing its holdings in 
the various states as the Standard Public 
Service Corp. of each particular state, for 
a reported price of $100,000. Kenneth M 
Fiske, Chicago, represented the purchasers 
in the transaction. Head offices of the new 
owners are in Wheeling, W. Va., and this 
is the first Iowa property to pass to its 
control, although it is operating a number 
of Eastern exchanges. 

The group has also obtained the Oxford 
Telephone Co. of Oxford, Iowa, and will 
take over its management. Two months 
ago option on the Marengo system was 
taken by the Havner-Flick & Powers, Des 
Moines attorneys, representing another 
Eastern group, but before this deal was 
negotiated the Standard Public Service syn- 
dicate took up the properties. It is also re- 
ported that the Standard organization has 
secured the properties at What Cheer, 
Delta, Hazelton, and Glidden. 

WayLanp, Iowa—The Wayland Tele- 
phone Co. has been sold to the Mt. Pleas- 
ant Telephone Co. 

WAKEENEY, KAN.—The Central Kansas 


POSITIONS WANTED 


WANTED—A Telephone’ Engineer, 
member of Pioneer Association, 30 
years’ experience, will be at liberty 
after June 15th, due to consolidation. 
Would like a position with an operating 
company as Manager, or representative 
of some manufacturing company. Wife 
is a bookkeeper experienced in Class C 
accounting. Would consider buying an 
exchange. Address 7217, care of TELE- 
PHONY. 
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WANTED—Job as manager ind 
troubleman with independent company, 
Fifteen years’ experience with inde. 
pendent companies. Address 7224, care 
of TELEPHONY. 


WANTED—Widow, Chief Operator's 
experience, with daughter of 10. Both 
good health. Best references. Consid- 
er some housekeeping with exchange 
duties. Wish to locate in good school 
town before September. Address 722? 
care of TELEPHONY. 


IOWA MAN wants short time jobs 
repairing switchboards, installing cable, 
locating and repairing cable trouble. 
Geo. A. Bishton, Box 645, Cedar Rap- 
ids, Iowa. 


POSITION W AN’ TED—As 
tion Manager and Troubleman; more 
than eighteen years’ experience as 
Lineman and Manager; prefer exchange 
of from 400 to 700 subscribers; can 
start any time. First class reference. 
Address No. 7215, care of TELEPHONY. 


HELP WANTED 


~ WANTED—Wire Chief and | and Manager 
small property; 250 stations, principally 
rural, in northern North Dakota. Farm- 


ers Telephone Company, Starkweather, 
N. Dak. 


WANTED — Combination manager 
and superintendent to take complete 
charge of a telephone exchange of 1600 
stations in northern Illinois. Must show 
results accomplished during the past 
five years. State age, experience, pres- 
ent employment and salary expected, in 
first letter. Address 7218, care of 
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Combina 











FOR SALE | 


FOR SALE—Type H Wi Wireless Cable 
Testers, complete with exploring coil 
and receiver, guaranteed, $18.50. Why 
pay more? Electric Specialty Co., Box 
645, Cedar Rapids lowa. 


FOR SALE—W. E. 22C 
jacks, $7.50 per five. 
boards 50 to 150 
G. W. Beach, 


Iowa. 


FOR SALE—Telephone Exchange in 
heart of Iowa; between Fort Dodge and 
Clarion. 302 stations; own building. 
Reason for selling—poor health. Price 
$46.50 per station. Address 7220, care 
of TELEPHONY. 








drops and 
Several switch- 
lines, priced right. 


Box 146, Cedar Rapids, 








Northern 


Lumber Exchange 


Western 


CEDAR POLES 


A fall assortment of sizes 
Prompt Shipments Assured 


T. M. Partridge Lumber Co. 
MINNEAPOLIS 











Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, Piles, Poles, Paving Blecks 
and Lumber—Manufacturers of Cross Arms, Si — 
and Wyckoff Conduit for Underground W 


The Wyckoff Pipe & Creosoting Company 


OFFICE: 522 5th Ave., N. Y. 


aie 


Established 1881 


WORKS: Portsmouth, Va. 














Northern CED AR POLES Western 


Butt Treating 


Guaranteed Grades 


Bell Lumber Company, Minneapolis, Minn. 
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OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 








“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 3U 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
DRESS 


“Rebuilt” Equipment Department 


Premier Electric Lompany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Cook No. 8 Arresters with heat coils and 
carbon arresters, per bank of 20 lines 


@ 
Western No. 143 Receivers with repol- 
ished used shell, complete With cord 


TES rere Perro Tere rer rT etre 1,25 
Western Elec. No. 143 Receiver with cord 
ORE DOW SGT Dcccccccessecsecvecnces 1.40 
Western Elec. No. 250 or 229 Trans- 
mitters complete with back and new 
SOUND GE ocdtne0s onnn0cscssecese 1.15 
Western Elec. No. 329 or 323 Transmit- 
ters, complete with back and new 
OD OP 9040.66.4000064-65 006453 4-6.06 1.40 


Kellogg No. 97 C. B. desk set complete 

with No. 75 Straight line steel bell 

DL Wl -6400ded4 000002660 0440060b0e42s 7.50 
Kellogg No. 2696 type 3-bar 1000 or 1600 

ohm Bdg. compacts @ $7.75—4-bar @ 8.50 
Kellogg No. 10 % M. F. Condensers @.. .80 
Kellogg No. 28 or Western Elec. No. 13 

local Battery Ind. coils @........... -35 


Western Electric No. 20 Common Battery 


Pe CM sis<c6 bbb bn Oke mae dees 35 
Dean or Stromberg No. 14 Receivers 

with used repolished shell complete 

ee. Qe oskgssnsceadchesearess 1.00 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


Not Inc. 
1940 W. 21st St. (Pilsen Station), Chicago 








WANTED TO BUY 


WANT TO BUY—A good one-man 
telephone exchange. Address 7216, care 
of TELEPHONY. 


».W ANTED—One 300-line frame with 
690 Cook protectors and 10-25 pair term- 
ial blocks; state condition and price. 


Mississippi Valley Telephone Co., Carth- 
age, Ill. 


WANTED TO BUY—Small telephone 
exchange of 150 to 200 subscribers. De- 
tails and price asked with first letter. 
Address 7223, care of TELEPHONY. 


_WANTED—To lease or buy on long 
time contract, telephone 














0 C plant near 

some large city, by telephone man with 
> , ’ 4 

lourteen years’ experience. Address 


7221, care of TELEPHONY. 


—— 


_ POSITIONS WANTED 


(See page 42) 

















Stromberg impedance coils No. 


Be, TF - OE HE oi csccccce $ 
Stromberg Repeating coils No. 
Kellogg Repeating Coils No. 
Kellogg Repeating Coils No. 

DE avecitadencsakcatsesnees 
General Electric insulating 

transformer type No. 373, 


Form D, Ratio 1-1. Insula- 


1.25 


2.25 


2.25 


2.50 


tion tested at 25,000 volts.... 10.00 


Duplex Relays, manufactured 
by the Signal Eng. & Mfg. Co. 
For telephone signaling, fire 
or police alarms, mounted in 
weather-proof cases. Operat- 
ing relay operates on hand 


generator. Locking relay op- 
erates on 110 volts A. C.,, 
SE dseuaseesecsauwsnG 


Electrical Instrument Repair 


1721 West Adams St. 


Go. 


Chicago, Il. 

















MAGNETO 
WALL SETS 


North Elec. Co. 3 or 4 
bar, 1000 or 1600 
ohm, complete and 
tested .... 


Century exposed bind- 


ing post type, com- 
plete and tested 


Federal steel sets, 3 
or 4 bar, 1000 ohm, 
complete and 
tested .... 


and SUPPLY CO. 
30 W. Spruce Street 
COLUMBUS 


$5.00 


5.00 


5.00 
BUCKEYE TELEPHONE 


OHIO 







WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


TELEPHONES and Telephone Appa- 
ratus of All Makes Repaired. 
Used Equipment Purchased and 
Exchanged. 

THE TELEPHONE REPAIR SHOP 
6966 Ravenswood Ave., Chicago, Ill. 


FOR SALE 


DROP WIRE 


75 tons, slightly used, for sale. $25 
per ton; also other miscellaneous used 
telephone material. 


WM. M. MILLER 
2553 W. Madison St.,Chicage Telephone Seeley 6065 
































EQUIPMENT FOR SALE — Two 
Standard Western Electric main distrib- 
uting frames. One frame has 6 pro- 
tector uprights, 100 pairs high, with 800 
pairs cable terminals on horizontal side. 
Second frame has 7 protector uprights, 
100 pairs high, with 700 pairs cable 
terminals on horizontal side. A total of 
580 pairs Western Electric carbon and 
heat coil protectors, in banks of 20 pairs 
each, available for the two frames. 

Frames and protectors being removed 
from service account moves to new of- 
fices and all are in EXCELLENT CON- 
DITION. Offered at 60% discount from 
present standard Graybar prices. Pro- 
tectors go with frame first spoken for. 
Address 7202, care of TELEPHONY. 


FOR SALE—Western Electric Mag- 
neto Switchboard, first-class condition— 
used only 4 years—equipped with 105 
shutter type, self-restoring drops and 
jacks, and 15 pairs of double drop super- 
vision cord circuits with repeating coils 
—also new plugs and cords, and 15 ft. of 
new switchboard cable. Switchboard re- 
finished and guaranteed to be in perfect 
operating condition. Has appearance of 
new board. Address Inter-Mountain 
Telephone Company, Bristol, Tennessee. 


FOR SALE—tTelephone plant in 
Kevin, Montana, in center Montana Oil 
fields. Ninety-eight subscribers, many 
applications. Plant can be extended. 
Exchange year and half old; cable 
through town. No farm lines. Rate busi- 
ness $4.00, residence two-party $2.50. 
Tolls between $300.00 and $500.00 
monthly. Commissions ten and fifteen 
percent. Two Bell toll lines. Reason 
for selling, have other business. Ad- 
dress W. V. Kuchan, Kevin, Montana. 


FOR SALE—Telephone Plants, Welch 
and Bluejacket, Okla. Gross income 
$7,000 per year. Carl V. Rice, Parsons, 


Kansas. 
FOR SALE 
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Valuation—Supervision—Plant—Inductive Interference 
Expert Administrative Counsel for Utilities 


JAY G. MITCHELL 
TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 

















Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
Menadnock Building CHICAGO 





















































SPOONER & MERRILL, Inc. 


CONSULTING ENGINEERS 
Specialists in Public Utilities 


Telephone — Electric —Gas—Water—Railway 
Valuation—Examinations— Engineering 


111 W. Monroe St. Chicago, Illinois 






























































CONSULTING 


Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 



























































I have been privileged 

TELEPHONE to appraise Telephone 
pss Exchanges all over 

the United States. 
The list totals 663. 
Would you like to 


pike HN Sto During recent years 


























avail yourself of my 
services? 


Pn. ll 903-4 Lemcke Building 


















































CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J, W. WOPAT 


Plans, Estimates and Reports, 
Appraisal and Supervision 


Can arrange a moderate amount of financing 
406 West 34th St. Kansas City, Me. 







































































W.H. CRUMB 
Telephone Engineer 
9 Seuth Clinton St. Chicago 




































































J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. @. Wray, Fellow A. I. E. E 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 










































































TELEPHONY 


Telephone Co. has moved into its new oi- 
fice. 

LeBAnon, Mo.—The Laclede County Tel- 
ephone Co. has been taken over by the 
Missouri Standard Telephone Co., with 
George Northington of Wooster, Ohio, as 
division superintendent. The Laclede com- 
pany was formerly owned by C. J. Gladney. 
Headquarters for the Missouri Standard 
will be in Lebanon. 

Exchanges at Richland, Buffalo, Ava, 
Branson, Hollister and Forsyth are also 
owned by the Missouri Standard Telephone 
Co. 

O’FaLton, Mo.—The Public Service Co. 
of Missouri has purchased the Jacoby-Cur- 
rier Telephone Co. operating in St. Charles 
county and a part of Lincoln county with 
exchanges in this place and at Cottleville. 
The consideration is said to be $47,000. 

Jounstown, N. Y.—The Glen Telephone 
Co. has been sold to the General Telephone 
Utilities Co., of Chicago, of which Thomas 
R. Condon is president, for a reported price 
of $2,450,000. According to its 1927 report 
to the Interstate Commerce Commission, 
the company operates 12,950 telephones, 
with 12 central offices, and has a toll wire 
mileage of 775. Its fixed capital is $1,535,- 
310, and it has total assets of $1,668,000. 
The Glen company’s capital stock is $900,- 
000 and there is a funded debt of $200,000. 
It is understood that the company has a 
valuation for rate-making purposes, as re- 
ported by the public service commission’s 
engineer, of $1,700,000 

LowvitLe, N. Y.-—A large proportion of 
the stock of the Black River Telephone Co. 
has been sold to the General Telephone 
Utilities Co., of Chicago, of which Thomas 
R. Condon is president. Although the di- 
rectors on May 22 voted not to sell the 
physical property, it is understood that 
the purchasing organization claimed a valid 
contract for purchase of a majority stock 
and the physical property and insisted upon 
its being carried out. The action of the 
board of directors prevented a delivery of 
the physical assets, but a majority of the 
stock has been delivered to the purchasers. 
The final outcome as to the physical prop- 
erty is uncertain. 

The company has about 6,000 subscribers 
and operates 20 exchanges. Its fixed cap- 
ital is $872,760 and it has a capital stock 
of $228,400 with a funded debt of $221,- 
900, according to its 1927 report to the 
Interstate Commerce Commission. It is re- 
ported that $30 per share was paid for 
the stock purchased which has a par value 
of $10 per share. 

Asuporo, N. C.—The Randolph Tele- 
phone Co. has been sold to the Southern 
States Utilities Co., with main offices at 
North Wilkesboro, of which J. T. John- 
son of Milwaukee, Wis., is president. 

ALLIANCE, OnH10—The Farmers & Mer- 
chants’ Telephone Co. of Minerva and 
Paris, south of Alliance, has been pur- 
chased by the Standard Public Service 
Corp. of New York, for approximately 
$100,000, according to announcement made 
recently. The telephone company has head- 
quarters in Paris and operates exchanges 
in East Rochester, Minerva and Paris, and 
serves patrons in several of the smaller 
towns in that vicinity. 

CiypE, On10—The Home Telephone Co. 
has been purchased by Frank A. Knapp, 
of Bellevue. It has about 850 stations. 

Canton, S. D—The Lincoln County 
Telephone Service Co., which includes 
Worthing, Lennox, Harrisburg and Tea, 
has been sold to the Central West Public 
Service Co., of Omaha, Neb. The Lin- 
coln County Telephone Service Co. was 
formed a year ago, when J. A. Innes of 
Sloan, Iowa, purchased these four ex- 
changes and operated them under one head. 


Be a supperter—mentione TELEPHONY. 
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We will sell your 


Telephone Directory 


ADVERTISING 


or will publish your directory complete 


L.M. BERRY & CO. *onc* 











ACCOUNTING! 


yey on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bidg., Indianapolis, Ind 











JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 








GUSTAV HIRSCH 


Consulting Engineer 
In all branches of Telephone Engineering, 
Race Cases, Appraisals, Financial 


investigations, Inspections 
and Reports 


COLUMBUS - OHIO 








CEDAR POLES 


Northern & Western 
J. J. SEGUIN COMPANY, Limited 


Seguin Building, 421 St. Paul St. 
QUEBEC, CANADA 








Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
2 minimum cost. Are you a 
aser? Sample free on request 
Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 











eG Ol C2 ee AO) ON 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








For: Certified Audits and Reports 
A Complete System 
Rate Case and Tax Service 


Coffey System & Audit Co. 


Certified- Tele -hone Accountants 
607-613 Peoples Bank Bldg. Indianapolis, Ind. 











Analyst, Accountant, Consultant 


To Independent Telephone Companies in- 
terested in getting a fair and equitable 
division of toll revenues. 
Your inquiries will be given prompt at- 
tention. 

ERNEST J. MENDEL 
P. O. Box 128 Fort Smith, Ark. 




















